
Open System CR SCR041923-1 Detail

	Title:  
	Implement Ensemble to provide a single application to bill Wholesale customers 
for their Local Service Requests (LSR)

	CR Number
	Date 
Current Status
	Area Impacted
	Products Impacted

	SCR041923-1
(Replacing SCR110415-1)
	8/25/24
Completed
	Billing
	Centrex, Private Line, Resale, UDIT, Unbundled Loop, UNE – All types, Directory Listings



	Originator:
	Satish Thomas

	Originating Company:
	Lumen

	CR PM:
	Ronald Leighton

	CR SMEs:
	Shawn Simpson, Zach Joyce, Jill Martain, Joey Farris, Mark Enbysk, Chuck Anderson, Miranda Razo



	Description of Change

	Lumen is introducing Ensemble as a replacement for CRIS billing.  This will provide Lumen and customers alike with a single application and a single invoice format for all LSR services billing.

Ensemble is a proven, flexible, table-driven system which provides electronic bills and CSRs to be generated from Ensemble.  New billing account numbers will be assigned and communicated to customers.

This CR is part of a system consolidation project for billing LSRs.  While the end goal of this consolidation is to provide a streamlined service platform for current and future product delivery, there are differences in both appearance and functionality between the target state and retiring applications.  Where there are differences, Lumen will provide comparable functionality.

Lumen will implement Ensemble in a phased process based upon bill cycles, which has a planned effective date in May 2024.



	Status History

	Date
	Action
	Description

	04/19/23
	CR Submitted
	CR Submitted

	5/17/23
	CMP Meeting
	Present on CMP meeting

	5/17/23
	Changed Status
	Changed status to Presented

	6/19/23
	Notification Sent
	CMPR.CTLL.06.19.23.F.20322.C2E_Consolidation_Plan

	7/12/23
	Meeting
	Walk-Through meeting with CLECs

	8/14/23
	Notification Sent
	CMPR.CMPP.08.14.23.F.20716.C2E_testing

	9/20/23
	Meeting
	Discussed open CRs

	9/27/23
	Notification Sent
	CMPR.CTLL.09.27.23.F.20737.C2E_Reference_Docs

	10/3/23
	Meeting
	Differences List Walk- Through meeting with CLECs

	10/9/23
	Notification Sent
	CMPR.CTLL.10.10.23.F.20741.C2E_USOC_to_Price_Plan

	10/9/23
	Notification
	CMPR.CTLL.10.09.23.F.20740.CRIS_to_Ensemble

	10/11/23
	Meeting
	EDI Walk-Through meeting with CLECs

	11/14/23
	Meeting
	Bill Analyzer Walk- Through meeting with CLECs

	11/15/23
	Meeting
	Discussed open CRs

	12/19/23
	Meeting
	CRIS to Ensemble 3rd party meeting with CLECs

	1/8/24
	Notification
	CMPR.CTLL.01.08.24.F.20977.C2E_ConsolidationPlanUpda

	1/18/24
	Meeting
	Discussed open CRs

	1/23/24
	Notification
	CMPR.CTLL.01.23.24.F.20988.C2E_EASE_Differences

	1/30/24
	Notification
	CMPR.CTLL.01.30.24.F.20991.C2E_ConsolidationPlanUpd

	2/2/24
	Notification
	CMPR.CTLL.02.05.24.F.20994.C2E_-_Control_Center

	3/21/24
	Meeting
	Discussed open CRs

	5/16/24
	Meeting
	Discussed open CRs

	4/23/24
	Notification
	Redline Documents Sent

	7/12/24
	Meeting
	Go/No Go Vote

	7/17/24
	Meeting
	Discussed open CRs

	7/25/24
	Implemented 
	

	8/25/24
	Completed
	



	

	






