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The Fiber + Internet Bundle pricing shown on the Summary Page is subject to the terms and conditions of these Fiber + Internet Bundle Solution
provisions (“Fiber + Internet Bundle Provisions”), and those of the domestic CenturyLink IQ® Networking, Local Access, and Rental CPE service-specific
provisions of the Agreement (collectively, the “Service Provisions”). Customer must sign and return the CenturyLink® Total Advantage® Express
Agreement (“Agreement”), or amendment to the Agreement (“Amendment”), as applicable. This offer is only valid through the Cutoff Date. However,
CenturyLink may, in its sole discretion, accept orders and quotes beyond that date, and any such orders and quotes will be subject to the terms of these
Fiber + Internet Bundle Provisions. Fiber + Internet Bundle Solutions are subject to the Service Term set forth in the pricing table on the Summary Page.
Cancellation Charges apply if Customer terminates a Fiber + Internet Bundle solution before the expiration of the Service Term. Additional charges may
apply as set forth in the Agreement, including any attachments or Order Forms.

(a) Fiber + Internet Bundle Solutions Descriptions. Different features are available with each Fiber + Internet Bundle type (collectively,
“Bundle Solutions”).

“Standard” is a combination of a CenturyLink IQ® Networking Internet Port, Local Access Service, and eligible pre-configured Rental CPE with 8x5 or
24x7 maintenance. Standard includes 10 Rental CPE configuration changes per year.

“Pro” includes all Services and components offered in Standard, plus VPN Tunnel configuration, complex routing protocol configuration, NAT, PAT and
DMZ configuration, and an Ethernet switch/router.

(b) Scope. The purpose of the Fiber + Internet Bundle solution is to offer bundle pricing (“Fiber + Internet Bundle Pricing”) for Customers
purchasing a bundle including domestic CenturyLink IQ Networking, Local Access, and Rental CPE. Pricing is shown on the Summary Page. Unless
otherwise stated in this section, Fiber + Internet Bundle Pricing is exclusive of, and may not be combined with, any other offers or discounts, and will
only be applied in lieu of any such discounts. All other rate elements not specifically set forth on the Summary Page are as stated herein or in the
applicable Service’s pricing section of the Summary Page.

(c) Eligibility and Restrictions. Customer must order all the applicable Service elements at the same time. Fiber + Internet Bundle Pricing will
apply only if the Rental CPE is configured and installed specifically for use with the CenturyLink IQ Networking Port(s). Eligible Rental CPE is shown in
the Summary Page. Fiber + Internet Bundle Pricing applies to CenturyLink IQ Networking Ethernet Ports at the following bandwidths, if available at
Customer’s location: Ethernet 10, 20, 40, 60, 80, 100, 200, 300, 400, or 500 Mbps, or 1 Gbps (“Fiber + Internet Ports”). Fiber + Data Bundle Pricing is
only available to customers located within a building where CenturyLink fiber facilities are available, and that has been designated by CenturyLink for
inclusion in this Fiber + Internet Bundle offer. Building locations that are not served with CenturyLink fiber or not designated for inclusion in this offer are
not eligible for Fiber + Internet Bundle Pricing. CenturyLink may modify or discontinue Fiber + Internet Bundle Pricing after the Service Term for each
Fiber + Internet Bundle Solution is completed. Upgrades and additional Fiber + Internet Bundle Solutions after the initial order(s) may be subject to then-
current Fiber + Internet Bundle Pricing. If CenturyLink determines after entering into this Agreement or after accepting an Order Form that a Customer
location is not eligible for Service, CenturyLink has no obligation to provide Service at that location.

(d) Term. Customer must have an Agreement Term of 12, 24, 36, or 60 months and Customer must agree to use all the Services under each
Fiber + Internet Bundle Solution for the minimum number of months associated with the Fiber + Internet Bundle Pricing shown above in the Summary
Page (“Service Term”). Each Fiber + Internet Bundle Solution will have its own Service Term, beginning on the Start of Service Date. Upon completion
of the Service Term, the applicable Fiber + Internet Bundle Solution will continue until canceled by either party with 60 day’s notice. If a Fiber +Data
Bundle Solution is canceled by Customer for any reason other than for Cause or by CenturyLink for Cause before the Service Term is completed, then
Customer must pay CenturyLink the following Cancellation Charges: For the Fiber + Internet Port and Rental CPE, (i) 100% of the applicable Fiber +
Internet Port’s MRC multiplied by the number of months remaining in the first 12 months of the Service Term, if any; plus (ii) 75% of the applicable Fiber
+ Internet Port’s MRC multiplied by the number of months remaining to complete 24 months of the Service Term, if any; plus, if applicable, (iii) 50% of
the applicable Fiber + Internet Port’s MRC multiplied by the number of months remaining to complete the remainder of the Service Term. For Local
Access Service, Customer will pay the standard Local Access Cancellation Charges as set forth in the Local Access Service Provisions.

(f) Upgrades.

(i) Bandwidth Upgrade; Pro Upgrade.

“Bandwidth Upgrade” means Customer is eligible to upgrade to a higher bandwidth level if Customer has completed at least three months of the
applicable Fiber + Internet Bundle Solution’s Service Term.

“Pro Upgrade” means Customer is eligible to upgrade from a Standard to a Pro bundle at the same bandwidth level at any time during the Service Term.

For purposes of this section, Bandwidth Upgrades and Pro Upgrades are collectively referred to as “Upgrades.” Upgrades must begin a new Service
Term at the time of the Upgrade. All Upgrades are subject to a $275 Upgrade NRC, must occur during the Service Term, have the same or longer
Service Term, and Customer must pay the MRCs associated with the new Bundle Solution. With some Upgrades, Customer may be required to amend
the Agreement to add new pricing information or to change the Term to a longer Term. CenturyLink will waive the Fiber + Internet Port and Local
Access ELA Cancellation Charges if the Fiber + Internet Bundle remains at the same Service Address (as defined in the Local Access Service
Provisions). If necessary, Customer’s existing Rental CPE may be replaced to support the higher bandwidth level or a different bundle type (e.g.,
Standard to Pro). If there is a replacement, the existing Rental CPE associated with Customer’s initial Fiber + Internet Bundle Solution must be returned
within 15 calendar days of the new Rental CPE installation.

(ii) Maintenance Upgrade. Customer may upgrade to a Fiber + Internet Bundle Solution with 24x7 on-site maintenance (ProMet® On-Site
Premium Service ) during the Service Term without restarting a new Service Term, provided that: (A) Customer’s location and Rental CPE device
qualifies; (B) Customer keeps the same bundle type and the same bandwidth; (C) Customer pays a $275Upgrade NRC; and (D) Customer pays the
MRCs specified in the applicable Fiber + Internet Bundle Solution with 24x7 on-site maintenance going forward. Customer may be required to amend
the Agreement to add new pricing information.
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(g) Pricing. The Fiber + Internet Bundle Pricing is set forth in the Summary Page. Optional value-add services are shown in Addendum A.

(i) CenturyLink IQ Networking Service. Fiber + Internet Port pricing is set forth in the Summary Page.

(ii) Local Access Service. Fiber + Internet Bundles must use Ethernet Local Access (“ELA”) Local Access Service. Local Access MRCs and
NRCs are set forth in the Summary Page. If required, CenturyLink will provide Extended Wiring at no additional charge. If a Cancellation Charge
requires Customer to pay the amount of any waived or discounted NRC, the Cancellation Charge will be the difference between $500 and the NRC
amount shown in the Summary Page. CenturyLink will not waive any special Construction fees or other ancillary fees. For purposes of these Fiber+
Internet Bundle Service Provisions, Extended Wiring under the Local Access Service-specific provisions will include Ethernet Local Access.

(iii) Rental CPE. The Rental CPE MRC is included in the Fiber + Internet Port MRC. In some cases, CenturyLink may use repackaged Rental
CPE, or substitute Rental CPE with another CPE device at CenturyLink’s discretion. Rental CPE maintenance is provided under the terms and
conditions of the applicable Detailed Description: 8x5 NBD maintenance uses ProMet® On-Site Standard Service; and 24x7 on-site maintenance uses
ProMet® On-Site Premium Service. CenturyLink will charge an additional $50 MRC for a 12 or 24 month Service Term or a $40 MRC for a 36 month or
longer Service Term for each site that uses 24x7 ProMet® On-Site Premium Service. Customer’s location must qualify for Fiber + Internet Bundle
Solutions with ProMet® On-Site Premium Service.

(j) Miscellaneous. All other terms not specifically set forth in these Fiber + Internet Bundle Provisions, including without limitation, any other rate
elements, are as stated in the Agreement and the CenturyLink IQ Networking, Rental CPE, and Local Access Service Provisions. If there is a conflict,
the order of control is: this section, the Service Provisions, and the remainder of the Agreement.
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ADDENDUM A

Customer may be eligible to receive with the Fiber + Internet Bundle Provisions certain optional savvisdirect value-added services provided by
CenturyLink affiliate CenturyLink TS at some locations at no additional charge. If eligible, Customer will receive a URL and log-in credentials to access
the Savvisdirect Web site. When Customer first logs in to the URL, Customer will be asked to accept the Savvisdirect terms and conditions before
activating the value-added services. The savvisdirect value-added services are described below, and are governed by the savvisdirect terms and
conditions found at http://savvisdirect.com/legal-tc, and not by this Agreement. Savvisdirect services are not available at all locations. CenturyLink
and/or its affiliate CenturyLink TS may modify or discontinue this offering for future Fiber + Internet Bundle purchases.

Value-Added Services Included at No Additional Charge Quantity/Details
Microsoft Office 365 from CenturyLink 10 licenses includes email with 50 GB storage
Basic Web Hosting with Site Builder Tools 5GB Storage
DNS Registration 1 Included
Data Backup for PC and Laptop (not applicable to servers) 10 Licenses at 10GB each
Cloud Fax 20 Inbound/Outbound Pages
Search Engine Submission Attracta

Customer may purchase additional savvisdirect value-added services at the following CenturyLink TS Web site: http://www.savvisdirect.com/centurylink.
Additional charges will apply.

http://savvisdirect.com/legal-tc
http://www.savvisdirect.com/centurylink

