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Local Basic Service    
  
Las Vegas, Jean, Laughlin, Mt. Charleston, Nelson and Searchlight   Monthly Rate (1) 

  Business Residence 
Flat Rate Basic Access Line * $25.74 $11.39 
Key System Access Line * 25.74 11.39 
PBX Trunk/Multi-Function Access Line 34.75 NA 
 

* A charge of $1.00 is in addition to the access line rate when subscribing to Rotary Service. 
 

Customers in the following areas are charged the same rates as the customers in the indicated exchange. 
 
Area Exchange 
Goodsprings and Primm Jean 
Boulder City, Callville Bay, Henderson, Las Vegas Bay and Spring Mountain Las Vegas 

 
Business Flat Rate B1/Key Trunk/PBX Trunk Term Discount Plan (TDP)  
 
       Two Year Term Three Year Term 

 Business Flat Rate Basic Access Line 10% 15% 
 Business Key System Access Line 10% 15% 
 PBX Trunk/Multi-Function Access Line 10%  15% 

 
Local Measured Service 

 
The initial period for each LMS call consists of 4 minutes of conversation time or fraction thereof.  When a 
call exceeds four minutes of conversation time, the overtime will be charged in 1-minute increments.  
Each additional minute or fraction thereof is counted as two-tenths (.2) units. 

 

Initial 4 minutes 1 Unit 
Each Overtime Minute  2 Unit 
The rate for each calling unit exceeding the 

 monthly calling allowance  .05 
 

Message Unit Detail Billing:  
First 100 calls or less $3.00 
Each additional 100 calls or fraction thereof 2.00 

 

 Business(1)  Residence(1) 

Nelson 
without Unit Allowance                $14.00  $ 6.80 

 

Mt. Charleston 
with 100 Units                             15.00 NA 
with 60 Units  NA 9.90 
without Unit Allowance  NA 7.70 
 

(1) A TDD surcharge of $0.07 applies in addition to the monthly rate. 
 

Suspension of Business and Residence Service (Vacation Service) 
 

The monthly charge for residence and business access lines will be billed at 50% of the established 
rate, excluding taxes and surcharges (e.g., SLC, 911 and USF); Any other regulated recurring rates, 
(e.g., features, listings) applicable on the same account during the suspension period will be billed at 
0% of the established rate; Restoration of Service charges ($9.95) shall apply when ending 
suspension. 
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Competitive Responses 
 
 

$5/$10 Offers (10-PB12b) 
 

Existing business customers may be eligible for consecutive bill credits when they contact the 
Company to inform them that they have received a better priced offer for the same or comparable 
service(s) from a competitor, or when they contact the Company to disconnect service(s) and agree to 
retain their service(s) with the Company.  

To be eligible, the customer must be subscribed to any business local exchange service and must 
agree to retain the service(s) for one year after receiving the bill credit. Eligible customers who are 
subscribed to any local exchange service will receive a $5.00 per line bill credit for six months when 
they agree to retain their service(s) for a minimum of twelve additional months, or will receive a $5.00 
per line bill credit for twelve months when they agree to retain their service(s) for a minimum of twenty-
four additional months. Customers may receive the credits for a maximum of ten lines. 

Eligible customers who are subscribed to any bundled service will receive a $10.00 bill credit per 
bundle for six months when they agree to retain their bundled service(s) for a minimum of twelve 
additional months, or will receive a $10.00 bill credit per bundle for twelve months when they agree to 
retain their service(s) for a minimum of twenty-four additional months. Customers may receive the 
credits for a maximum of ten bundles.  

The credits will begin appearing on customer bills the first month bill following the customer’s 
acceptance of this program.  The benefits awarded under this program may not be combined with the 
benefits of other currently available programs or promotions.  

If the customer discontinues service(s) prior to the twelve or twenty-four month commitment period, the 
credits issued under this program will be rescinded and charges for the credit amounts will be reflected 
on the customer's final bill. Customers are also liable for 50% of the remaining monthly recurring 
charges for the service(s) disconnected.  
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Promotions 
 
 

Simple Choice Unlimited $10 for 12 Promo (ILEC Ensemble only) 
 

During the period March 1, 2011 through December 31, 2012, existing residence customers may be 
eligible for a $10 bill credit for 12 months when they contact the Company to disconnect service and 
agree to retain service with the Company.  To be eligible, the customer must agree to subscribe to the 
Company’s Simple Choice Unlimited Bundle and Embarq Communication, Inc.’s Simple Choice 
Unlimited Long Distance plan for a minimum of 12 months.  The initial bill credit will be reflected on the 
customer’s first or second invoice following the customer’s acceptance of this offer and will continue for 
11 consecutive months thereafter.  If a customer discontinues the Company’s Simple Choice Unlimited 
Bundle and Embarq Communication, Inc.’s Simple Choice Unlimited Long Distance plan prior to the 
end of the 12 month period, no additional credits will be applied. 
 

 
Extension of Winback (10-PC04a) 

 
During the period April 15, 2010 through December 31, 2011, new residence customers who order 
Simple Choice Unlimited Bundle may be eligible for the waiver of all service charges (excluding inside 
wire, construction, or CPE installation) that are otherwise applicable.  To be eligible, customers who 
are contacted by the Company or contact the Company and request this promotion must agree to 
establish a new account with the Company that includes (1) Simple Choice Unlimited Bundle; and (2) 
the Company’s High-speed internet (at any data speed). 

 
 

Extension of Waiver of Access Line Service Connect Charges (10-PC06a) 
 
From May 21, 2010 through December 31, 2011, when new residence customers who are contacted 
by the Company or who contact the Company and request this promotion establish a new account that 
includes an access line, the Company will waive the service charges that are otherwise applicable 
(excluding inside wire, construction, or CPE installation) when the customer agrees to retain service for 
12 months.  This waiver will only apply to the primary access line.  The benefits awarded under this 
promotion will not be rescinded if the customer disconnects the qualifying service prior to the 12-month 
commitment period. 
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 Monthly Nonrecurring 
  Rate (1)    Charge 
Joint User Service 

Each service in connection with 
business individual service                             $  9.50 

 

Each service in connection with 
Business Private Branch Exchange service   15.50 

 

Special Convention Service 
Primary Line                                                      25.74 Service Charges apply 
Software Features Automatic Call Distribution 227.00 

 
Late Payment Charge 

Business   Greater of $10.00 or  
   2% of unpaid balance 
Residence   Greater of $5.00 or  

   2% of unpaid balance  
 

Returned Check Charge  $25.00 
 
Shared Tenant Services 
 

The following rates and charges apply to Shared Tenant Service for exchange access service: 
 

PBX Trunk  See PBX 
Key System Access line each See Key Trunk  
Digital Centrex  See Digital Centrex 

 

Directory Listings 
 

Customers are entitled to one listing in the alphabetical section of the telephone directory without additional 
charge, for the following services: 

 
1)  Individual lines, each access line Business or Residence 
2)  Centrex System 
3)  Foreign Exchange line 
4)  Non-rotary individual line and the first individual line in a rotary group 
5)  Joint User service 
6)  Private Branch Exchange system 
7)  Semi-public Primary station 
8)  Semi-public or Guarantee Toll Primary station 
9)  Telephone Answering Service station 

 10) Non-rotary Special Airport Telephone Service (SATS) Primary station and the first  
 SATS Primary Station in a rotary number group. 

 
Additional Listings 

 

 Each Business Listing                         $4.00 
 Each Residence. Listing 4.00 
 Each Hotel Guest Listing .40 

 
Reference Listings 

 

 Each reference to service of same customer 4.00 
 Each reference to service of another customer   4.00 

 
(1) A TDD surcharge of $0.07 applies in addition to the monthly rate. 
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 Monthly  
  Rate  
Directory Listings Cont'd 
 

Information Listing 
 

 Information Listing, each line                    ADRELST $4.00 
 

Nonpublished Number Service 
 

 Each Business Listing                               ADRNPUB 4.00 
 Each Residence Listing 4.00 
 

 Business Residence 
Auxiliary Listing  $0.50 $1.50 
Non-List Service  4.00 4.00 
Vanity Service  5.00 5.00 

 
- The foregoing rate does not apply to: 

1) Special Bill Toll Numbers; 
2) Each additional nonpublished telephone number for the same customer at the same address;  
3) Foreign Exchange Service where the Customer is also furnished other exchange service  
 and such service is listed in the directory; 

 

Directory Assistance 
          Per Call Charge 

 Each direct dialed call to Directory Assistance   $1.85 
  

 
Personalized Telephone Number   Nonrecurring Charge 

Business  30.00 
Residence  15.00 

 

Confinement Services 
 

Two-Point Message Telecommunications Service (MTS) Message toll rate periods, discounts, mileage  
and messages apply to all calls originating from Confinement Services provided by the Company. 

 

Foreign Exchange Service - Business Only 
 

Access line See Local Basic Service 
Service Connection See Service Connect Charge  

 

Supplemental Foreign Exchange Charge: 
Each channel furnished from Las Vegas to: 

 

 Angel Peak, Nevada                         $10.00 
 Mercury, Nevada                              25.00 
 Indian Springs, Nevada                    20.00 
 

 
 
 
 
 
 
 
 
 
  Updated 09/01/11 
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 Monthly Nonrecurring 
   Rate    Charge 
Computer Detail Tapes 
 

Local Service & Equipment Detail           $42.50 
Other Charges & Credits (OCC) Detail    42.50 
Toll Detail                                                 42.50 

 
Service Connection Charge 
 Business   Residence 
 

Service Ordering Charge - per customer request: 
 

Connection of new or additional central office line  $25.85 $20.00 (1) 
 

Moving or changing existing service or adding new or 
additional service other than central office lines  18.85 (2) 16.00 (2) 

 

Line Connection Charge, per central office line  35.00 35.00 (1) 

 
Premises Visit Charge, per customer request  40.00 40.00 (1) 
 

Multi-Element Move and Change Charges  
Change in Class of Service (PBX-CENTREX-SATS): 
 Applicable for each access code change, route data change, 
 3 digit code restriction on trunks or tie lines or changing  
 trunk group access for stations. 
 

Class of Service Change, each  10.00 NA 
 

Maintenance Visit Charge 
Each visit   40.00 

 
Toll Restriction 
 

Toll Restriction - Residence (options 1-2) $6.00  
Toll Restriction - Business (options 1-2) 6.00  
Toll Restriction - Business (option 3) .00 
Billed Number Screening 1.00 
 
  

 
 
 
 
 
 
 
 
(1) Effective April 1, 2012, Link Up America Program assistance is eliminated pursuant to the 

FCC’s Lifeline and Link Up Reform and Modernization, Report and Order and Further Notice of 
Proposed Rulemaking, WC Docket No. 11-42, FCC 12-11 (rel. Feb. 6, 2012). 

 
(2) A Service Ordering Charge does not apply when installing additional Custom Calling Services or 

upgrading to a Custom Calling Service Package. 
 

  Updated 04/01/12 
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 Monthly Nonrecurring 
  Rate(1)    Charge 
CENTREX Service 
 
Centrex Access Line 
 CENTREX LINE – MTM              1FCY(AMM) $29.00 
 CENTREX LINE - 1 YR               1FCY(A12) 27.00 
 CENTREX LINE - 3 YR               1FCY(A36) 25.00 
 
Centrex Access Line Package 
 CENTREX LINE – MTM              1FCY(BMM) 34.00 
 CENTREX LINE - 1 YR               1FCY(B12) 32.00 
 CENTREX LINE - 3 YR               1FCY(B36) 30.00 
 
Centrex Features 
 Additional Directory Number            FNA1FAB 3.30 
 Automatic Line                                 FAL1FAB 2.00 
 Call Hold/Call Park                           FCP1FAB 2.00 
 Call Transfer                                    FTR1FAB 5.50 
 Caller ID                                           FTE1FAB(ACR) 10.00 
 Distinctive Ring/Ring Again             FCM1FAB 2.00 
 Enhanced Dial Plan                         FED1FAB .55 
 Meet Me Conference                       FMM1FAB 20.25 
 Music on Hold                                  FAI1FAB 25.00 
 Multiple Appearance Directory No.  FAM1FAB  3.00 
 Software Number                             FNS1FAB 3.00 
 Uniform Call Distribution                  FUC1FAB 1.50 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 

(1) A TDD surcharge of $0.07 is included in the monthly rate. 
 
 
 
 
 
  Updated 07/01/12 
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 Monthly Nonrecurring 
  Rate    Charge 
Frame Relay Service 
 

User to Network Interface 
(UNI) Port Connection 56/64 Kbps              FCEALAX 564 $95.00 

 

Permanent Virtual Circuit with: 
 First, each                                              FCEALVW(1ST)  None 
 Next 2-6, each                                        FCEALVW(2-6) 10.00 
 Next 7-11, each                                      FCEALVW(711) 8.00 
 #12 and additional, each                        FCEALVW(12+) 5.00 

 Administrative Charge, per order $ 20.00 
 
Enhanced Frame Relay Service 
 

Frame Relay Access Line (FRAL) (includes Access Line and Port)  
 

56 Kbps 
Month to month                        FCEALTA $148.50 $395.00 
12-23 months                           FCEALTA(F1Y) 130.00 295.00 
24-35 months                           FCEALTA(F2Y) 125.00 195.00 
36-59 months                           FCEALTA(F3Y) 120.00 0.00 
60-84 months                           FCEALTA(F5Y) 115.00 0.00 

 
64 Kbps* 

Month to month                        FCEALTC 154.00 395.00 
12-23 months                           FCEALTC(F1Y) 135.00 295.00 
24-35 months                           FCEALTC(F2Y) 130.00 195.00 
36-59 months                           FCEALTC(F3Y) 125.00 0.00 
60-84 months                           FCEALTC(F5Y) 120.00 0.00 

 
128 Kbps 

Month to month                        FCEALTD 280.00  395.00 
12-23 months                           FCEALTD(F1Y) 255.00 295.00 
24-35 months                           FCEALTD(F2Y) 240.00 195.00 
36-59 months                           FCEALTD(F3Y) 235.00 0.00 
60-84 months                           FCEALTD(F5Y) 225.00 0.00 

 
256 Kbps 

Month to month                        FCEALTE 285.00  395.00 
12-23 months                           FCEALTE(F1Y) 255.00 295.00 
24-35 months                           FCEALTE(F2Y) 245.00 195.00 
36-59 months                           FCEALTE(F3Y) 235.00 0.00 
60-84 months                           FCEALTE(F5Y) 225.00 0.00 

 
384 Kbps 

Month to month                        FCEALTF 345.00  395.00 
12-23 months                           FCEALTF(F1Y) 325.00 295.00 
24-35 months                           FCEALTF(F2Y) 310.00 195.00 
36-59 months                           FCEALTF(F3Y) 300.00 0.00 
60-84 months                           FCEALTF(F5Y) 285.00 0.00 

 
 
 
 
 
 
  Updated 10/20/09 
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Enhanced Frame Relay Service (Cont’d) 

 
Frame Relay Access Line (FRAL) (includes Access Line and Port) (Cont’d) 
 

 Monthly Nonrecurring 
  Rate    Charge 

 
512 Kbps 

Month to month                        FCEALTG $360.00  $395.00 
12-23 months                           FCEALTG(F1Y) 325.00 295.00 
24-35 months                           FCEALTG(F2Y) 310.00 195.00 
36-59 months                           FCEALTG(F3Y) 300.00 0.00 
60-84 months                           FCEALTG(F5Y) 285.00 0.00 

 
*3 Mbps 

Month to month                        FCEALTM 665.50  395.00 
12-23 months                           FCEALTM(F1Y) 575.00 295.00 
24-35 months                           FCEALTM(F2Y) 545.00 195.00 
36-59 months                           FCEALTM(F3Y) 530.00 0.00 
60-84 months                           FCEALTM(F5Y) 515.00 0.00 

 
*6 Mbps 

Month to month                        FCEALTN 1025.00  395.00 
12-23 months                           FCEALTN(F1Y) 920.00 295.00 
24-35 months                           FCEALTN(F2Y) 870.00 195.00 
36-59 months                           FCEALTN(F3Y) 845.00 0.00 
60-84 months                           FCEALTN(F5Y) 820.00 0.00 

 
*9 Mbps 

Month to month                        FCEALTP 1625.00  395.00 
12-23 months                           FCEALTP(F1Y) 1450.00 295.00 
24-35 months                           FCEALTP(F2Y) 1375.00 195.00 
36-59 months                           FCEALTP(F3Y) 1335.00 0.00 
60-84 months                           FCEALTP(F5Y) 1295.00 0.00 

 
*10.5 Mbps 

Month to month                        FCEALTY 1754.50  395.00 
12-23 months                           FCEALTY(F1Y) 1666.50 295.00 
24-35 months                           FCEALTY(F2Y) 1578.50 195.00 
36-59 months                           FCEALTY(F3Y) 1534.50 0.00 
60-84 months                           FCEALTY(F5Y) 1424.50 0.00 

 
*12 Mbps 

Month to month                        FCEALTZ 2025.00  395.00 
12-23 months                           FCEALTZ(F1Y) 1820.00 295.00 
24-35 months                           FCEALTZ(F2Y) 1725.00 195.00 
36-59 months                           FCEALTZ(F3Y) 1695.00 0.00 
60-84 months                           FCEALTZ(F5Y) 1595.00 0.00 

 
 

* Where conditions allow.  CPE must be compliant with Frame Relay Forum.16 (FRF.16), Multilink Frame Relay 
Protocol Industry Standard. 

 
 
  
  Updated 10/20/09 
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Enhanced Frame Relay Service (Cont’d) 
 
Frame Relay Access Line (FRAL) (includes Access Line and Port) (Cont’d) 

 
 Monthly Nonrecurring 
  Rate    Charge 

*18 Mbps 0-3 Miles 
Month to month                        FCEALTQ $1980.00  $395.00 
12-23 months                           FCEALTQ(F1Y) 1880.00 295.00 
24-35 months                           FCEALTQ(F2Y) 1780.00 195.00 
36-59 months                           FCEALTQ(F3Y) 1730.00 0.00 
60-84 months                           FCEALTQ(F5Y) 1685.00 0.00 

 
*18 Mbps >3 Miles 

Month to month                        FCEALTR 2295.00  395.00 
12-23 months                           FCEALTR(F1Y) 2065.00 295.00 
24-35 months                           FCEALTR(F2Y) 1960.00 195.00 
36-59 months                           FCEALTR(F3Y) 1905.00 0.00 
60-84 months                           FCEALTR(F5Y) 1850.00 0.00 

 
*18 Mbps 0-3 Miles 

Month to month                        FCEALTS 2175.00  395.00 
12-23 months                           FCEALTS(F1Y) 1955.00 295.00 
24-35 months                           FCEALTS(F2Y) 1850.00 195.00 
36-59 months                           FCEALTS(F3Y) 1795.00 0.00 
60-84 months                           FCEALTS(F5Y) 1745.00 0.00 

 
*18 Mbps >3 Miles 

Month to month                        FCEALTT 2350.00  395.00 
12-23 months                           FCEALTT(F1Y) 2150.00 295.00 
24-35 months                           FCEALTT(F2Y) 2035.00 195.00 
36-59 months                           FCEALTT(F3Y) 1975.00 0.00 
60-84 months                           FCEALTT(F5Y) 1920.00 0.00 

 
*24 Mbps 0-3 Miles 

Month to month                        FCEALTU 2155.00  395.00 
12-23 months                           FCEALTU(F1Y) 1955.00 295.00 
24-35 months                           FCEALTU(F2Y) 1850.00 195.00 
36-59 months                           FCEALTU(F3Y) 1795.00 0.00 
60-84 months                           FCEALTU(F5Y) 1750.00 0.00 

 
*24 Mbps >3 Miles 

Month to month                        FCEALTV 2365.00  395.00 
12-23 months                           FCEALTV(F1Y) 2150.00 295.00 
24-35 months                           FCEALTV(F2Y) 2035.00 195.00 
36-59 months                           FCEALTV(F3Y) 1985.00 0.00 
60-84 months                           FCEALTV(F5Y) 1925.00 0.00 

 
*24 Mbps 0-3 Miles 

Month to month                        FCEALTW 2275.00  395.00 
12-23 months                           FCEALTW(F1Y) 2050.00 295.00 
24-35 months                           FCEALTW(F2Y) 1940.00 195.00 
36-59 months                           FCEALTW(F3Y) 1885.00 0.00 
60-84 months                           FCEALTW(F5Y) 1835.00 0.00 

 
*Where conditions allow 

  
  Updated 10/20/09 
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Enhanced Frame Relay Service (Cont’d) 
 
Frame Relay Access Line (FRAL) (includes Access Line and Port) (Cont’d) 

 
 Monthly Nonrecurring 
  Rate    Charge 

*24 Mbps >3 Miles 
Month to month                        FCEALTX $2495.00  $395.00 
12-23 months                           FCEALTX(F1Y) 2255.00 295.00 
24-35 months                           FCEALTX(F2Y) 2135.00 195.00 
36-59 months                           FCEALTX(F3Y) 2075.00 0.00 
60-84 months                           FCEALTX(F5Y) 2015.00 0.00 

 
Customer-Provided Equipment 

 
*44.210 Mbps 0-3 Miles 

Month to month                        FCEALTH 2250.00  395.00 
12-23 months                           FCEALTH(F1Y) 2035.00 295.00 
24-35 months                           FCEALTH(F2Y) 1925.00 195.00 
36-59 months                           FCEALTH(F3Y) 1875.00 0.00 
60-84 months                           FCEALTH(F5Y) 1820.00 0.00 

 
*44.210 Mbps >3 Miles 

Month to month                        FCEALTJ 2350.00  395.00 
12-23 months                           FCEALTJ(F1Y) 2115.00 295.00 
24-35 months                           FCEALTJ(F2Y) 1995.00 195.00 
36-59 months                           FCEALTJ(F3Y) 1950.00 0.00 
60-84 months                           FCEALTJ(F5Y) 1890.00 0.00 
 

Company-Provided Equipment* 
 

*44.210 Mbps 0-3 Miles SP 
Month to month                        FCEALTK 2395.00  395.00 
12-23 months                           FCEALTK(F1Y) 2130.00 295.00 
24-35 months                           FCEALTK(F2Y) 2025.00 195.00 
36-59 months                           FCEALTK(F3Y) 1965.00 0.00 
60-84 months                           FCEALTK(F5Y) 1850.00 0.00 

 
44.210 Mbps >3 Miles SP 

Month to month                        FCEALTL 2495.00  395.00 
12-23 months                           FCEALTL(F1Y) 2215.00 295.00 
24-35 months                           FCEALTL(F2Y) 2100.00 195.00 
36-59 months                           FCEALTL(F3Y) 2040.00 0.00 
60-84 months                           FCEALTL(F5Y) 1945.00 0.00 

 
 
 
 
 
 
 
 
 

*Where conditions allow 
 
 
  Updated 10/20/09 
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Enhanced Frame Relay Service (Cont’d) 
 

Frame Relay Port (FRAP) Only  
 Monthly Nonrecurring 
  Rate    Charge 

56 Kbps 
Month to month                        FCEALA0 $90.00 $295.00 
12-23 months                           FCEALA0(F1Y) 85.00 195.00 
24-35 months                           FCEALA0(F2Y) 88.00 95.00 
36-59 months                           FCEALA0(F3Y) 75.00  0.00 
60-84 months                           FCEALA0(F5Y) 70.00  0.00 

 
64 Kbps* 

Month to month                        FCEALC0 95.00 295.00 
12-23 months                           FCEALC0(F1Y) 90.00 195.00 
24-35 months                           FCEALC0(F2Y) 85.00 95.00 
36-59 months                           FCEALC0(F3Y) 80.00 0.00 
60-84 months                           FCEALC0(F5Y) 75.00 0.00 

 
128 Kbps 

Month to month                        FCEALD0 150.00 295.00 
12-23 months                           FCEALD0(F1Y) 135.00 195.00 
24-35 months                           FCEALD0(F2Y) 130.00 95.00 
36-59 months                           FCEALD0(F3Y) 125.00 0.00 
60-84 months                           FCEALD0(F5Y) 120.00  0.00 

 
256 Kbps 

Month to month                        FCEALE0 175.00 295.00 
12-23 months                           FCEALE0(F1Y) 170.00 195.00 
24-35 months                           FCEALE0(F2Y) 160.00 95.00 
36-59 months                           FCEALE0(F3Y) 155.00 0.00 
60-84 months                           FCEALE0(F5Y) 150.00  0.00 

 
384 Kbps 

Month to month                        FCEALF0 210.00 295.00 
12-23 months                           FCEALF0(F1Y) 205.00 195.00 
24-35 months                           FCEALF0(F2Y) 195.00 95.00 
36-59 months                           FCEALF0(F3Y) 185.00 0.00 
60-84 months                           FCEALF0(F5Y) 180.00  0.00 

 
512 Kbps 

Month to month                        FCEALG0 245.00 295.00 
12-23 months                           FCEALG0(F1Y) 235.00 195.00 
24-35 months                           FCEALG0(F2Y) 225.00 95.00 
36-59 months                           FCEALG0(F3Y) 242.00 0.00 
60-84 months                           FCEALG0(F5Y) 210.00  0.00 

 
1.544 Mbps 

Month to month                        FCEALB0 315.00 295.00 
12-23 months                           FCEALB0(F1Y) 280.00 195.00 
24-35 months                           FCEALB0(F2Y) 270.00 95.00 
36-59 months                           FCEALB0(F3Y) 260.00 0.00 
60-84 months                           FCEALB0(F5Y) 250.00  0.00 

 
 
 
*Where conditions allow 
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Enhanced Frame Relay Service (Cont’d) 

 
Frame Relay Port (FRAP) Only (Cont’d) 

 Monthly Nonrecurring 
  Rate    Charge  

3 Mbps 
Month to month                        FCEALJ0 $500.50 $295.00 
12-23 months                           FCEALJ0(F1Y) 473.00 195.00 
24-35 months                           FCEALJ0(F2Y) 456.50 95.00 
36-59 months                           FCEALJ0(F3Y) 434.50 0.00 
60-84 months                           FCEALJ0(F5Y) 412.50  0.00 

 
6 Mbps 

Month to month                        FCEALK0 825.00 295.00 
12-23 months                           FCEALK0(F1Y) 786.50 195.00 
24-35 months                           FCEALK0(F2Y) 748.00 95.00 
36-59 months                           FCEALK0(F3Y) 715.00 0.00 
60-84 months                           FCEALK0(F5Y) 676.50  0.00 

 
9 Mbps 

Month to month                        FCEALM0 1250.00 295.00 
12-23 months                           FCEALM0(F1Y) 1135.00 195.00 
24-35 months                           FCEALM0(F2Y) 1090.00 95.00 
36-59 months                           FCEALM0(F3Y) 1040.00 0.00 
60-84 months                           FCEALM0(F5Y) 980.00  0.00 

 
10.5 Mbps 

Month to month                        FCEALQ0 1578.50 295.00 
12-23 months                           FCEALQ0 (F1Y) 1501.50 195.00 
24-35 months                           FCEALQ0 (F2Y) 1441.00 95.00 
36-59 months                           FCEALQ0 (F3Y) 1375.00 0.00 
60-84 months                           FCEALQ0 (F5Y) 1292.50  0.00 
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Enhanced Frame Relay Service (Cont’d) 

 
Frame Relay Port (FRAP) Only (Cont’d) 
 

 Monthly Nonrecurring 
  Rate    Charge  

12 Mbps 
Month to month                        FCEALR0 $1643.30 $295.00 
12-23 months                           FCEALR0(F1Y) 1559.30 195.00 
24-35 months                           FCEALR0(F2Y) 1496.30 95.00 
36-59 months                           FCEALR0(F3Y) 1428.00 0.00 
60-84 months                           FCEALR0(F5Y) 1349.30  0.00 

 
18 Mbps 

Month to month                        FCEALN0 1727.00 295.00 
12-23 months                           FCEALN0(F1Y) 1635.00 195.00 
24-35 months                           FCEALN0(F2Y) 1550.00 95.00 
36-59 months                           FCEALN0(F3Y) 1455.00 0.00 
60-84 months                           FCEALN0(F5Y) 1365.00  0.00 

 
24 Mbps 

Month to month                        FCEALP0 1732.50 295.00 
12-23 months                           FCEALP0(F1Y) 1635.00 195.00 
24-35 months                           FCEALP0(F2Y) 1550.00 95.00 
36-59 months                           FCEALP0(F3Y) 1455.00 0.00 
60-84 months                           FCEALP0(F5Y) 1365.00  0.00 

 
45 Mbps 

Month to month                        FCEALH0 1820.00 295.00 
12-23 months                           FCEALH0(F1Y) 1635.00 195.00 
24-35 months                           FCEALH0(F2Y) 1550.00 95.00 
36-59 months                           FCEALH0(F3Y) 1455.00 0.00 
60-84 months                           FCEALH0(F5Y) 1365.00  0.00 
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Enhanced Frame Relay Service (Cont’d) 
  

Permanent Virtual Circuit (PVC) – IntraLATA  
CIR, per PVC 

 Monthly Nonrecurring 
  Rate    Charge 
Over 0 thru 8 Kbps 

Frame for LAN                          FCEALVL(AP3) $  2.20 $10.00 
Frame for SNA                          FCEALVL(AP2) 3.00 15.00 
Frame for Voice                        FCEALVL(AP1) 3.00 20.00 

Over 8 thru 16 Kbps 
Frame for LAN                          FCEALVL(BP3) 3.63 10.00 
Frame for SNA                          FCEALVL(BP2) 4.40 15.00 
Frame for Voice                        FCEALVL(BP1) 4.00 20.00 

Over 16 thru 24 Kbps 
Frame for LAN                          FCEALVL(TP3) 4.84 10.00 
Frame for SNA                          FCEALVL(TP2) 5.00 15.00 
Frame for Voice                        FCEALVL(TP1) 5.00  20.00 

Over 24 thru 32 Kbps 
Frame for LAN                          FCEALVL(DP3) 6.00 10.00 
Frame for SNA                          FCEALVL(DP2) 6.00 15.00 
Frame for Voice                        FCEALVL(DP1) 6.00 20.00 

Over 32 thru 40 Kbps 
Frame for LAN                          FCEALVL(EP3) 8.00 10.00 
Frame for SNA                          FCEALVL(EP2) 8.00 15.00 
Frame for Voice                        FCEALVL(EP1) 8.00 20.00 

Over 40 thru 48 Kbps 
Frame for LAN                          FCEALVL(FP3) 10.00 10.00 
Frame for SNA                          FCEALVL(FP2) 10.00 15.00 
Frame for Voice                        FCEALVL(FP1) 10.00 20.00 

Over 48 thru 56 Kbps 
Frame for LAN                          FCEALVL(GP3) 12.00 10.00 
Frame for SNA                          FCEALVL(GP2) 12.00 15.00 
Frame for Voice                        FCEALVL(GP1) 12.00 20.00 

Over 56 thru 64 Kbps 
Frame for LAN                          FCEALVL(HP3) 14.30 10.00 
Frame for SNA                          FCEALVL(HP2) 15.00 15.00 
Frame for Voice                        FCEALVL(HP1) 15.00 20.00 

Over 64 thru 128 Kbps 
Frame for LAN                          FCEALVL(IP3) 19.80 10.00 
Frame for SNA                          FCEALVL(IP2) 20.00 15.00 
Frame for Voice                        FCEALVL(IP1) 20.00 20.00 

Over 128 thru 256 Kbps 
Frame for LAN                          FCEALVL(JP3) 27.00 10.00 
Frame for SNA                          FCEALVL(JP2) 27.00 15.00 
Frame for Voice                        FCEALVL(JP1) 29.70 20.00 
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Enhanced Frame Relay Service (Cont’d) 
  

Permanent Virtual Circuit (PVC) – IntraLATA (Cont’d) 
CIR, per PVC 
 

 Monthly Nonrecurring 
  Rate    Charge 
Over 256 thru 384 Kbps 

Frame for LAN                          FCEALVL(KP3) $31.00 $10.00 
Frame for SNA                          FCEALVL(KP2) 31.00 15.00 
Frame for Voice                        FCEALVL(KP1) 31.00 20.00 

Over 384 thru 512 Kbps 
Frame for LAN                          FCEALVL(LP3) 36.00 10.00 
Frame for SNA                          FCEALVL(LP2) 36.00 15.00 
Frame for Voice                        FCEALVL(LP1) 36.00 20.00 

Over 512 thru 768 Kbps 
Frame for LAN                          FCEALVL(MP3) 40.00 10.00 
Frame for SNA                          FCEALVL(MP2) 44.00 15.00 
Frame for Voice                        FCEALVL(MP1) 44.00 20.00 

 
Permanent Virtual Circuit (PVC) – IntraLATA (Cont’d) 
CIR, per PVC 
 
Over 768 Kbps thru 1.536 Mbps 

Frame for LAN                          FCEALVL(NP3) $ 60.50  $10.00 
Frame for SNA                          FCEALVL(NP2) 61.00 15.00 
Frame for Voice                        FCEALVL(NP1) 61.00 20.00 

Over 1.536 Mbps thru 4 Mbps 
Frame for LAN                          FCEALVL(OP3) 132.00 10.00 
Frame for SNA                          FCEALVL(OP2) 132.00 15.00 
Frame for Voice                        FCEALVL(OP1) 132.00 20.00 

Over 4 Mbps thru 10 Mbps 
Frame for LAN                          FCEALVL(PP3) 176.00 10.00 
Frame for SNA                          FCEALVL(PP2) 176.00 15.00 
Frame for Voice                        FCEALVL(PP1) 176.00 20.00 

Over 10 Mbps thru 16 Mbps 
Frame for LAN                          FCEALVL(QP3) 279.00 10.00 
Frame for SNA                          FCEALVL(QP2) 279.00 15.00 
Frame for Voice                        FCEALVL(QP1) 279.00 20.00 

Over 16 Mbps thru 34 Mbps 
Frame for LAN                          FCEALVL(RP3) 450.00 10.00 
Frame for SNA                          FCEALVL(RP2) 450.00 15.00 
Frame for Voice                        FCEALVL(RP1) 450.00 20.00 

Over 34 Mbps thru 44 Mbps 
Frame for LAN                          FCEALVL(SP3) 675.00 10.00 
Frame for SNA                          FCEALVL(SP2) 675.00 15.00 
Frame for Voice                        FCEALVL(SP1) 675.00 20.00 

 
Administrative Charge  50.00 
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Enhanced Frame Relay Service (Cont’d) 
 
 Monthly Nonrecurring 

  Rate    Charge 
Frame To ATM Inter-Networking Link 
CIR, per PVC 
Over 0 thru 256 Kbps                       FCEALVI(FA1) 22.00 50.00 
Over 256 thru 384 Kbps                   FCEALVI(FA2) 31.00 50.00 
Over 384 thru 512 Kbps                   FCEALVI(FA3) 40.00 50.00 
Over 512 thru 768 Kbps                   FCEALVI(FA4) 50.00 50.00 
Over 768 Kbps thru 1.536 Mbps      FCEALVI(FA5) 82.50 50.00 
Over 1.536 thru 4 Mbps                   FCEALVI(FA6) 120.00 50.00 
Over 4 thru 10 Mbps                        FCEALVI(FA7) 160.00 50.00 
Over 10 thru 16 Mbps                      FCEALVI(FA8) 225.00 50.00 
Over 16 thru 34 Mbps                      FCEALVI(FA9) 400.00 50.00 
Over 34 thru 44.736 Mbps               FCEALVI(FA0) 625.00 50.00 

 
 
Gateway Service 
CIR, per PVC 
Over 0 thru 8 Kbps                           FCEALMT(008) $   5.50 $50.00 
Over 8 thru 16 Kbps                         FCEALMT(016) 11.00 50.00 
Over 16 thru 24 Kbps                       FCEALMT(024) 16.50 50.00 
Over 24 thru 32 Kbps                       FCEALMT(032) 22.00 50.00 
Over 32 thru 40 Kbps                       FCEALMT(040) 27.50 50.00 
Over 40 thru 48 Kbps                       FCEALMT(048) 33.00 50.00 
Over 48 thru 56 Kbps                       FCEALMT(056) 38.50 50.00 
Over 56 thru 64 Kbps                       FCEALMT(064) 44.00 50.00 
Over 64 thru 128 Kbps                     FCEALMT(128) 93.50 50.00 
Over 128 thru 256 Kbps                   FCEALMT(256) 181.50 50.00 
Over 256 thru 384 Kbps                   FCEALMT(384) 203.50 50.00 
Over 384 thru 512 Kbps                   FCEALMT(512)  231.00 50.00 
Over 512 thru 768 Kbps                   FCEALMT(768) 247.50 50.00 
Over 768 Kbps thru 1.536 Mbps      FCEALMT(1M)  275.00 50.00 
Over 4 thru 10 Mbps                        FCEALMT(10M) 295.00 50.00 
Over 10 thru 16 Mbps                      FCEALMT(16M)  335.50 50.00 
> 16 thru 34 Mbps                            FCEALMT(34M)  605.00 50.00 
> 34 thru 45 Mbps                            FCEALMT(44M)  742.50 50.00 
> 1.536 thru 4 Mbps                         FCEALMT(4M) 302.50 50.00 
 

 

Utilization Reports 
Per Port 
Month to month                                FCEALUN(RMM) 19.00  50.00 
12 - 23 months                                 FCEALUN(R12) 17.00 50.00 
24 - 35 months                                 FCEALUN(R24) 15.00 50.00 
36 - 59 months                                 FCEALUN(R36) 13.00 50.00 
60 - 84 months                                 FCEALUN(R60) 11.00 50.00 
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 Monthly Nonrecurring 
  Rate    Charge 
ISDN-BRI  
 Business Residence (1) 

ISDN-BRI each  $44.00 $39.00 $150.00 
Software Reconfiguration Charge, each NA NA 3.50 
Loop Extension Bus & Res  MCSXNDC, MCSXNDD 20.00 20.00 NA 
 

(1) Effective July 30, 2008, ISDN-BRI Residence Service is no longer available to new 
 customers. 

 
Extension Line Service 

Channel Termination Charge, each 
Business (MBTLA OPX) $17.50 
Residence (MBTLA OPX) 17.50 
Channel Mileage Facility, per mile See Private Line 

 
Tie Line Service 

 See Private Line 
Mechanized Switching Service 
 

Equipment to provide mechanized switching service between the  
serving telephone central office and customer owned PBX 

 

Each trunk arranged $36.00 $10.00 
 

 Monthly Nonrecurring 
  Rate    Charge 
Advance Toll Detail 

Business  $25.00 
Residence  14.50 
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Custom Calling Services 
 

Service Charges and/or Non-Recurring Charges do not apply when Custom Calling Features are 
installed. 
 

 Business Residence 
Call Forwarding   $ 7.00 $ 6.00 

Call Waiting  7.00 6.00 

Call Waiting ID  0.00 6.00 

Three Way Calling (Flat Rate)  7.00 6.00 

Three Way Calling (Per Use)  1.50 1.50 

Three Way Calling with Transfer  6.00 NA 

Speed Dial 8  6.00 6.00 

Call Within  5.00 5.00 

Call Forward Busy-Fixed  2.50 2.50 

Call Forward No Answer-Fixed  2.50 2.50 

Return Call (Flat Rate)  7.00 6.00 

Return Call (Per Use)  1.50 1.50 

Repeat Dial (Flat Rate)  7.00 6.00 

Repeat Dial (Per Use)  1.50 1.50 

Call Trace (Per Use)  6.00 6.00 

Caller ID (includes Anonymous Call Rejection)   11.00 10.00 

Selective Call Rejection                         7.00 6.00 

Selective Call Ring                                7.00 6.00 

Selective Call Forward                           7.00 6.00 

Selective Call Acceptance                      7.00 6.00 

SignalRing (per Secondary Directory Number)   6.50 6.00 

Privacy ID (1)                                           6.00 6.00 

Talking Call Waiting (2)                            12.00 12.00 

Call Forward Additional Paths (Per Path)   3.00 NA 

Call Forward Busy – Customer Programmable  2.50 2.50 

Call Forward No Answer – Customer Programmable 2.50 2.50 

Outbound Call Block Feature  5.00 5.00 

Essentials Calling Package – Business Only         32.00 

 
(1) Privacy ID is available as an add-on to Personal II Solution, Special Plan Bundle and Standard 

Home Phone II for a monthly rate of $5.00. 
 

(2) Talking Call Waiting is available for a monthly rate of $6.00 to subscribers of Essentials or Elite 
Custom Calling Feature Packages, Home II Solution, Ideal Solution, Sure Solution II, Progressive 
Plan and Complete Business Bundle.   
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 Monthly Rate* 
 
Solutions Packages-Business 
 

Pure Bundle  $30.00 
 
 

Business Assist Advantage Plans 
Business Assist Advantage Plan  26.35 (1) 

 
Business Assist Basic Plan  26.35(1) 

 
(1) A $2.50 discount on the monthly rate will apply when the customer also subscribes to the Company’s 

Voicemail service. 
 

Business Unlimited 
- Initial bundle, per location  28.95 (2) 
- 2nd through 10th bundle (each), per location  23.95 (2) 

 
(2) A $2.50 discount on the monthly rate will apply when the customer also subscribes to the Company’s 

Voicemail service. 
 
Hosted MultiLine Bundle 

 One Year Commitment Period, per bundle  27.00  
 Three Year Commitment Period, per bundle  25.00  

 
 

Primary Rate Interface (PRI) Bundle   
 24-35 Months Commitment Period, per bundle   501.55  
 36-59 Months Commitment Period, per bundle   476.55 
 60-84 Months Commitment Period, per bundle  451.55 
 

 
 
CORE CONNECT Monthly Rate*   

- Initial bundle, per location 60.00   
- 2nd through 10th bundle (each), per location 30.00   

 
The following discounts will apply to the monthly rates specified above for each CORE CONNECT bundle under 
a Term Discount Plan. 

 Initial bundle 2nd - 10th bundle (each) 
 One-Year Term Plan, per bundle No discount $ 5.00 
 Two-Year Term Plan, per bundle No discount 7.50 
 Three-Year Term Plan, per bundle No discount 10.00 

 
 
*   The monthly rate includes only the charge for local services.  A TDD charge of $0.07 applies in 

addition to the monthly rate.  Rates for additionally required long distance or other non-regulated 
services and features apply in addition to these listed rates. 
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Solutions Packages-Residence 
   
Bundle Name: Monthly Rate(1)

 

  
Las Vegas* 

and  
Laughlin  

Jean**, Mt. 
Charleston, 
Nelson and 
Searchlight  

   
Pure Bundle  $13.00  $13.00 
   
Simple Choice Bundle 
- Discounted rate with subscription to Voicemail 

 29.95 
 26.00 

 29.95 
 26.00 

   
Simple Choice Unlimited Bundle 
-  Discounted rate with subscription to Voicemail 
-  Discounted rate with subscription to High Speed Internet 
-  Discounted rate with subscription to Voicemail and 
 High Speed Internet 
 

 29.95 
 26.00 
 24.95 
 
 21.00 

 39.95 
 36.00 
 34.95 
 
 31.00 

Economy Pack Bundle 
(Customers who subscribe under a 12-month commitment will 
receive a $5.00 discount off the monthly rate during the first 2 
months of service, after which the listed monthly rate will apply.) 

 29.95  29.95 

   
Economy Pack Plus Bundle 
 
Economy Pack Plus Lite Bundle(2) 
 

 25.00 
 
 25.00 

 25.00 
 
 25.00 
 
 

 
Prepaid Local Telephone Service 

 
PLTS Bundle   39.95  39.95 
   
Prepaid Pure Broadband Bundle  20.00  20.00 
 

 
* Las Vegas exchange includes Boulder City, Callville Bay, Henderson, Las Vegas Bay and 

Spring Mountain. 
 
** Jean exchange includes Goodsprings and Primm.  

 
 
 

(1)   The monthly rate includes only the charge for local services, plus a TDD charge of $0.07.  Rates for 
additionally required long distance or other non-regulated services and features apply in addition to 
these listed rates. 

 
(2) The customer must also subscribe to Embarq Communications, Inc, Easy Talk Economy long 

distance plan, the Company’s High Speed Internet (up to 1.5 Mbps), and any non-international 
DIRECTV® package (which is billed by the Company).  This bundle is available in limited exchanges 
as determined by the Company.  Existing DIRECTV® subscribers are not eligible for this bundle. 
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 Monthly Nonrecurring 
  Rate    Charge 

Direct Inward Dialing (DID) Service (1) 
 
Establish DID trunk group $ 0.00 $100.00 
Blocks of Numbers 
Individual Numbers, per number (2)           FCE0CCD(M01) 1.50 10.00 
 Block of 20 DID numbers                          FCE0CCD(M20) 10.00 10.00 
 Block of 100 DID numbers                        FCE0CCD(M1C) 50.00 10.00 
 Block of 200 or more DID numbers   ICB ICB 
DID Trunk Termination, each Trunk (3)          FCETDTE 15.00 85.00 
Removal of a number from DID number block 
 Per number, per order  25.00 
Reinstatement of a number to a DID number block 
 Per number, per order  25.00 

 
Selective Central Office Trunking 
 

Mileage between central offices for each access line or trunk 
 

 Each 1/4 mile or fraction thereof  MABEB2W 3.25 
 

 Circuit Terminal Facilities each access line or trunk 
 in addition to monthly rates for access line or trunk 
  PDBQS 23.00 (4) 

 
Remote Call Forwarding 
 

Per telephone number arranged for 
 Remote Call Forwarding                               FCF1CLC 20.00 
 

Public Station - Two Digit Access Code 
 

Two Digit Access Code dialing 
per set equipped (100 set minimum)             FS31FLC(BUS) 6.50 

 

Intercept Plus 
Business & Residence                                   FPK1FLC(IP) 16.00 
 

Advertising Response Tracking 
Per month per number: 
Monthly                                                        ASBSPSV(AMT) 25.00 ea. 15.00 
Daily                                                             ASBSPSV(ADY) 45.00 ea 15.00 
 
Call Trap 
Call Trap, per telephone number   84.50 

 
 
 
 

(1) In addition to the rates and charges for the DID service, rates and charges for PBX Trunks, Local 
Exchange Service, apply as appropriate. 

(2) Individual numbers apply to ISDN-PRI Service only. 
(3) DID Trunk Termination charges are not applicable with ISDN-PRI Service. 
(4) In addition to monthly rates for access line or trunk. 
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     Monthly Nonrecurring 

  Rate    Charge 
Simplified Message Desk Interface (SMDI) 
 

Private Line Service - RS232 Format Data Channel See Private Line 
Common equipment, per data channel,  
 (per central office equipped)  $85.00 $ 0.00 
Audible Message Waiting Indicator - 
 (per client telephone line) 1.65 4.00 
 

Local Operator Verification/Interrupt Services 
Busy Verification 2.50 
Combination of Busy Verification and 
  Interruption of a conversation 5.00 

 

Interexchange Receiving Service 
Each service per exchange  ADRSRTL 5.00 
 

Connection with Certain Facilities and/or Equipment of Others 
Network Protection Criteria Verification  Actual Cost 
 

Selector Level Interface Trunk Arrangements 
Trunk arrangement, each trunk equipped 18.00 80.00 

 

Special Billing Number Service 
First group of 50 numbers or less                 ASBFFTY(F50) 25.00 
Each additional number                                ASBONE1(A50) .50 
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 Monthly Nonrecurring 
  Rate    Charge 

Enhanced Emergency 911 (E911) Telephone Service 
 
E911 Channel Dedicated Access Line 
 End Office Trunk Termination, per trunk   AEMTRUK $22.00 NA 
 
Lease Line Service Channel Termination  
 Two wire termination each 
  First                                                    PBV2WCT(2W) 15.00 $195.00 
  Additional (1)                                         15.00 75.00 
 Four wire termination 
  First 22.50 195.00 
  Additional (1) 22.50 75.00 
 
Channel Mileage Facility, per mile 
 Band 1 - 1 to 4 miles                                MDBEA(B1) 4.63 
 Band 2 - 5 to 8 miles                                MDBEA(B2) 4.53 
 Band 3 - 9 to 25 miles                              MDBEA(B3) 3.66 
 Band 4 - 26 to 50 miles                            MDBEA(B4) 3.27 
 Band 5 - 50 + miles                                  MDBEA(B5) 3.05 
 
Service Features 
 Automatic Number Identification (ANI), per trunk 
  First 22.00 125.00 
  Additional (1) 22.00 75.00 
 Selective Routing (SR) Per 1,000 DBMS Records 40.30 (3) NA 

 per Incoming Port                                 AEMDATA(SR) 
  First                                                   FCET911(INC) 23.82 125.00 
  Additional (1) 23.82 75.00 

 per Outgoing Port  
  First                                                   FCET911(OUT) 23.82 125.00 
  Additional (1) 23.82 75.00 
 Features, per request 
  Network Management Reroute (2) FECNT(911) NA 200.00 
  Conference Service, 6 bridge            FSX911(6P) 11.70 NA 
 Automatic Location Identification (ALI)  

 per 1,000 DBMS Records 
  Primary PSAP data retrieval              AEMDATA 42.60 (4) NA 
  Secondary PSAP data retrieval 
  within the Company’s database     AEMDATA(LVF) 2.30 (5) NA 
 
 

(1) Additional facilities must be installed at the same customer designated premises during the same 
premises visit and placed on the same service order. 

(2)  Network Management Reroute requires dedicated leased lines. 
(3) Applies when the customer utilizes the Company’s Selective Routing Feature only and purchases 

the Company's DMBS and the data is downloaded into the PSAPs own data base.  This rate also 
applies when the DBMS data is downloaded into the equipment of other 911 Service Providers. 

(4) Applies when the customer utilizes the Company’s Selective Routing Feature and accesses the 
Company’s ALI Database on a per call basis for the customer database information. 

(5) Applies only when the Primary PSAP purchases the Company’s Database Management System 
and the Secondary PSAP does not utilize the Primary PSAP’s database for ALI. 
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 Monthly Nonrecurring 
  Rate    Charge 

 

Enhanced Emergency 911 (E911) Telephone Service (Cont'd) 
 

Service Features Cont'd 
 

 Combined ALI and SR per 1,000 DBMS Records AEMDATA(ALI) $42.60 (2) NA 
 per Incoming Port  

  First FCET911(ARI) 23.82 $  125.00 
  Additional (1)  23.82 75.00 

 per Outgoing Port 
  First 23.82 125.00 
  Additional (1) 23.82 75.00 

 

 Data Base Management System Establishment, per request 
 Selective Routing (SR) NA 1,710.00
 Selective Routing and 
 Automatic Location Information NA 1,710.00 
 

 Data Base Management System Reproduction, per request 
 MSAG 
  Dial-up Protocol NA 36.00 
  Magnetic Tape, per tape NA 41.00 
  CD-ROM, SIG/MSAG NA 41.00 
 ANI/ALI 
  CD-ROM, <75,000 
  DBMS Records  NA 250.00 
  CD-ROM, >75,000 
  DBMS Records  NA 500.00 
 

Wireless E911 Phase 2 
 Enhanced MF signaling, per PSAP  0.00 0.00 
 Extended ALI Display Format, per PSAP  0.00 3,500.00 
 ALI Database Upgrade for Wireless Phase 2,  
  per PSAP AEMDATA(WLS) 250.00 0.00 
 

Private Switch Database Service  
 

Up to 1000 Station Records, per 1000 records AEMDATA(PS1) 100.00 900.00 
1001-4000 Station Records, per 1000 records AEMDATA(PS2) 70.00 900.00 
Over 4000 Station Records, per 1000 records AEMDATA(PS3) 60.00 900.00 

 
 
 
 
 
 

(1) Additional facilities must be installed at the same customer designated premises during the same 
premise visit and placed on the same service order. 

(2) Applies when the customer utilizes the Company’s Selective Routing Feature and accesses the 
Company’s ALI Database on a per call basis for the customer database information. 
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 Monthly Nonrecurring 
  Rate    Charge 

Enhanced Emergency 911 (E911) Telephone Service (Cont'd) 
 

Reverse Notification Telephone Number Database Service 
One-time update (CD-ROM)  $   0.00 $500.00 
Monthly update (CD-ROM) 12 Month Term  AEMDATA(REV) 125.00 0.00 

 

Non-Emergency 311 Service 
Basic Service 
 Central Office Charge  50.00 
 Number Change Charge  25.00 
Optional Features 
 NE 311 Call Summary Report per month   10.00 

 

511 Service for Travel Information Services 
Central Office Charge per host Central Office  150.00 
Exclusion Charge per Exchange  285.00 
Number Change Charge per telephone number  40.00 

 

211 Service for Information and Referral Service 
Central Office Charge per host Central Office  150.00 
Exclusion Charge per Exchange  285.00 
Number Change Charge per telephone number  40.00 

 

Two-Point Message Telecommunications Service 
Mileages and Corresponding Rates 
 Rates apply as follows: 

Dial Station to Station - Initial Minutes 
All Classes of Service - Each Additional Minute 

 
  Day Evening Night 
Rate Mileage Per Minute Per Minute Per Minute 
 0-10 $ .10 $ .09 $ .08 
 11-30 .10 .09 .08 
 31-55 .17 .14 .13 
 56-124 .24 .20 .18 
 125-292 .24 .20 .18 
 293-430  .24 .20 .18 
 431-Plus .24 .20 .18 

 
 

Operator Assisted Messages (Local and Intralata Toll) 
- Customer Dialed Calling Card $ .20 
- Operator Assisted Calling Card .30 
- Operator Assisted Station .55 
- Operator Assisted Person 1.65 

 
 
 
 
 
 
 
 
 
 

  
  Updated 10/01/10 
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LINK Services 

 Monthly Nonrecurring Charge 
  Rate Installation Rearrangement 

Channel Termination - DigiLink Service 
 per Point of Termination 

 19.2 Kbps 
 Month to Month                       PDVDXAD(TER) $71.50 $150.00 $200.00 
 12 - 23 Months                        PDVDXAD(TE1) 60.50 150.00 200.00 
 24 - 35 Months                        PDVDXAD(TE2) 55.00 150.00 200.00 
 36 - 59 Months                        PDVDXAD(TE3) 52.25 150.00 200.00 
 60 - 84 Months                        PDVDXAD(TE5) 49.50 150.00 200.00 

 56.0 Kbps, 64.0 Kbps  
 Month to Month       PDVD4AD, PDVD6AD (TER)   89.10  345.00  240.00 
 12 - 23 Months        PDVD4AD, PDVD6AD (TE1) 65.00 345.00 240.00 
 24 - 35 Months        PDVD4AD, PDVD6AD (TE2) 60.00 150.00 240.00 
 36 - 59 Months        PDVD4AD, PDVD6AD (TE3) 57.50 150.00 240.00 
 60 - 84 Months        PDVD4AD, PDVD6AD (TE5) 55.00 150.00 240.00 

 
Channel Mileage - DigiLink Service 
 Termination (Fixed) Per Circuit 

 19.2 Kbps, 56.0 Kbps, 64.0 Kbps 
                                            PDVD4FP, PDVD6FP, PDVDXFP 

 Month to Month                                            (TER) 31.90  0.00 
 12 - 23 Months                                             (TE1) 27.00 0.00 
 24 - 35 Months                                             (TE2) 25.00 0.00 
 36 - 59 Months                                             (TE3) 23.00 0.00 
 60 - 84 Months                                             (TE5) 21.00 0.00 
 Facility (Per Mile) 

 19.2 Kbps, 56.0 Kbps, 64.0 Kbps 
                                            PDVD4MP, PDVD6MP, PDVDXMP 

 Month to Month                                            (TER) 2.20  0.00 
 12 - 23 Months                                             (TE1) 2.00 0.00 
 24 - 35 Months                                             (TE2) 1.90 0.00 
 36 - 59 Months                                             (TE3) 1.80 0.00 
 60 - 84 Months                                             (TE5) 1.70 0.00 
 
Data Amplification - DigiLink Service 
 per Repeater                                     PDNDXLR(AMP) 85.00 100.00 
 
Central Office Bridging Capability - DigiLink Service 
 per Port 

 19.2 Kbps, 56.0 Kbps, 64.0 Kbps 
 Month to Month                           ATCDACS(BRG) 27.50 100.00 
 12 - 23 Months                            ATCDACS(BR1) 24.20 100.00 
 24 - 35 Months                            ATCDACS(BR2) 22.00 100.00 
 36 - 59 Months                            ATCDACS(BR3) 19.80 100.00 
 60 - 84 Months                            ATCDACS(BR5) 17.60 100.00 

 
 
 
 
 
 
 
 
  
  Updated 10/20/09 
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Private Line Service and Channels 

 Monthly Nonrecurring 
    Rate    Charge 

Voice Grade/Narrowband Service: 
 Channel Termination Charge, each 
 Two wire termination                        PBY2W $27.50 $195.00 
 Four wire termination                       PBY4W 35.00 195.00 
 Channel Mileage Facility, per mile 
 Band 1 - 1 to 4 miles                        MBLPMPL(B1) 6.50 
 Band 2 - 5 to 8 miles                        MBLPMPL(B2) 6.50 
 Band 3 - 9 to 25 miles                      MBLPMPL(B3) 6.50 
 Band 4 - 26-50 miles                        MBLPMPL(B4) 6.50 
 Band 5 - 50 + miles                          MBLPMPL(B5) 4.25 
 Signaling Service: 
 Two wire conditioning equipment    PAPBSGM(2W) 27.50 36.00 (1) 
 Four wire conditioning equipment    PAPBSGM(4W) 52.80 41.00 (1) 
 Bridging Service: 
 Smart Bridge  
 Data Bridge Shelf  PBUVX(SML) 25.00 
 Data Control Module PBUVX(DCL,DCM) 15.50 
 Data DTMF Module PBUVX(SMT) 24.00 
 Data Input Module PBUVX(D12,DI2) 18.50 
 Data Output Module PBUVX(OP,OPL) 18.50 
 Voice/Data - One Way Bridge 
 Data Bridge Mounting PBUVX(ASM) 35.00 
 Data Bridge, 8 ports PBUVX(8P) 28.50 
 Alarm Bridge 
 Mounting shelf equipped w/4 port bridge PBUVX(2W4) 47.00 
 Each additional 4 port bridge card PBUVX(2WA) 11.02 
Conditioning 
 C-Type Conditioning PB3VXCH 14.00 
 D-Type Conditioning                        PB3VXCB 9.25 

 

Vertical, horizontal coordinates for rate centers and the method of applying rates to and from the rate 
centers are maintained in NECA Tariff 4.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) Not applicable if installed with circuit. 
 
 
 
  Updated 10/20/09 
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ISDN-PRI  
** This rate structure is limited to existing facilities in service at existing locations for current customers.   Current 

customers may migrate existing services to Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI) 
Business Service at any time without incurring any Nonrecurring Charges or Service Charges.  TDP customers may 
migrate existing services without incurring termination liability charges when they select a commitment period equal 
to or greater than the length of time remaining under their existing TDP. 
 Monthly Nonrecurring Charge 
 Rate Initial  Additional 

Access Line (Intraexchange) 
 Month to Month                                   $255.00 $400.00 $110.00 
 12 - 23 Months                                    225.00 250.00 110.00 
 24 - 35 Months                                    210.00 100.00 100.00 
 36 - 59 Months                                    190.00 N/A N/A 
 60 - 84 Months                                    165.00 N/A N/A 
PRI Interface One-way  
 Month to Month                                   102.00  180.00  180.00 
 12 - 23 Months                                    88.00 130.00 130.00 
 24 - 35 Months                                    82.00 80.00 80.00 
 36 - 59 Months                                    71.00 N/A N/A 
 60 - 84 Months                                    63.00 N/A N/A 
PRI Interface Two-way  
 Month to Month                                   155.00  180.00  180.00 
 12 - 23 Months                                    150.00 130.00 130.00 
 24 - 35 Months                                    140.00 80.00 80.00 
 36 - 59 Months                                    125.00 N/A N/A 
 60 - 84 Months                                    107.50 N/A N/A 
B-Channel Charge 
 Month to Month                                   15.00  5.00  5.00 
 12 - 23 Months                                    13.50 5.00 5.00 
 24 - 35 Months                                    12.00 5.00 5.00 
 36 - 59 Months                                    10.95 N/A N/A 
 60 - 84 Months                                 9.50 N/A N/A 
D-Channel Charge 
 Month to Month                                   15.00  5.00  5.00 
 12 - 23 Months                                    13.50 5.00 5.00 
 24 - 35 Months                                    12.00 5.00 5.00 
 36 - 59 Months                                    10.95 N/A N/A 
 60 - 84 Months                                    9.50 N/A N/A 
Optional Features 
 D-Channel Backup* per channel                    47.50 20.00 20.00 
 Network Ring Again **                                    152.00 N/A N/A 
 Call-by-Call/Integrated Service **                  48.00 35.00 35.00 
 Caller ID with Name and Number per PRI      95.00 N/A N/A 
 2 b-Channel Transfer per PRI ***                   75.00 100.00 100.00 
 Circular Hunt per PRI ***                                25.00 100.00 100.00 
 National ISDN-2 Protocol per PRI *** 0.00 0.00 0.00 
 E911 Call Screening per PRI 
  Up to 100 station #s)                                125.00 150.00 150.00 
 Premium Package                                          195.00 285.00 285.00 
 
ISDN-PRI Change Charges: 
 Termination change at same premises, physical, per PRI 165.00 
 Termination change at same premises, programming, per PRI 35.00 
 Premises Visit charge per primary rate access In or inside move 125.00 
 
* Available only to customers subscribing to more than one PRI 
** Available on 2-way PRI only' 
*** Certain equipment restrictions apply.  Updated 08/31/12 
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INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) BUSINESS 
SERVICE 

 

 

ISDN-PRI Business Service Arrangement  
 

(1)  ISDN-PRI Business Service Arrangement with Two-Way Primary Rate Interface  (23-B+D and 
24-B Channels) 

 
   Nonrecurring Nonrecurring 
  Monthly Rate Charge (Initial) Charge Add’l*) 
 
 Month-to-month** $1,230.00 $650.00 $650.00 
 One Year 1,155.00 450.00 450.00 
 Two Years 1,055.00 250.00 250.00 
 Three Years 975.00 0.00 0.00 
 Five Years 890.00 0.00 0.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
* Additional facilities must be installed at the same customer designated premises on the same trip 

and placed on the same service order. 
 
** Month-to-month customers must subscribe to ISDN-PRI Business Service for a minimum service 

period of six months. 
 
 

 

 
 
 

   Updated 8/31/12 
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INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 
BUSINESS SERVICE (Cont’d) 

 

 

Optional Features 
   Monthly Rate Nonrecurring Charge 
 (1) 2 B-Channel Transfer * 
  Per Primary Rate Interface  $ 75.00 $100.00 
 
 (2) Call-by-Call/Integrated 
  Service Access Feature Capability 
  Per Two-Way Primary Rate Interface 50.00 35.00 
 
 (3) Circular Hunt * 
  Per Primary Rate Interface  25.00 100.00 
 
 (4) D-Channel Backup ** 
  each channel  50.00 20.00 
 
 (5) E911 Call Screening * 
  Per Primary Rate Interface 
  (up to 100 station numbers)  125.00 150.00 
 
 (6) Incoming Call Identification 
  (Caller ID Name and Number) 
  Per Primary Rate Interface  100.00 0.00 
 
 (7) Main Number ID Capability  0.00 0.00 
 
 (8) National ISDN-2 Protocol * 
  Per Primary Rate Interface  0.00 0.00 
 
 (9) Network Ring Again 
  Per Two-Way Primary Rate Interface * 100.00 0.00 
 
 
Optional Feature Packages: 
 

(1) Premium Package  
 (only available to customers under a Term Discount Plan) 
 

   Monthly Rate Nonrecurring Charge 
  Includes National ISDN-2 Protocol *, 

E911 Call Screening *, Incoming Call 
Identification (Caller ID Name and 
Number), Call-by-Call/Integrated  
Service Access Feature Capability, 
and 2 B-Channel Transfer * 
 

  Per Two-Way Primary Rate Interface $195.00 $285.00 
 
 
 
* Certain equipment restrictions apply. 
** Available only to customers subscribing to more than one Primary Rate Interface. 

 

 
 

   Updated 8-31-12 
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INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 
BUSINESS SERVICE (Cont’d) 
 

 

Service Connection Charges (Nonrecurring Charges) 
 
  Service Change Charge 
 
 1. For termination change at the same premises, 
   Physical, per ISDN-PRI Business Service  
  arrangement  $165.00 
 
 2. For termination change at the same premises,  
   Programming, per ISDN-PRI Business Service  
  arrangement  35.00 
 
  Premises Visit Charge 
  per ISDN-PRI Business Service arrangement  125.00 
 
  Move Charge  
 

The Move Charge is equal to the sum of the Service Change Charges plus the Premises Visit 
Charge. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 

     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   Updated 8-31-12 
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Obsolete Service Offerings 
 
CENTREX Service 
 Monthly Nonrecurring 
  Rate    Charge 
Centrex Access Lines   
 Centrex Access Lines; 12 Month Contract 
  1-5 Lines                                       1FCY(12A) $   27.54 
  6-10 Lines                                     1FCY(12B) 24.52 
  11-50 Lines                                   1FCY(12C) 22.30 
  51-400 Lines                                 1FCY(12D) 18.51 
  >400 Lines                                    1FCY(12E) 14.92 
 Centrex Access Lines; 36 Month Contract 
  1-5 Lines                                       1FCY(36A) 26.10 
  6-10 Lines                                     1FCY(36B) 23.22 
  11-50 Lines                                   1FCY(36C) 21.14 
  51-400 Lines                                 1FCY(36D) 17.55 
  >400 Lines                                    1FCY(36E) 14.15 
 Centrex Access Lines; 60 Month Contract 
  1-5 Lines                                       1FCY(60A) 24.66 
  6-10 Lines                                     1FCY(60B) 22.29 
  11-50 Lines                                   1FCY(60C) 19.97 
  51-400 Lines                                 1FCY(60D) 16.58 
  >400 Lines                                    1FCY(60E) 13.35 
 
 Centrex IBN Basic Charge; Month to Month 
  1-5 Lines                                    FCE1CHG(A) 21.78 
  6-10 Lines                                  FCE1CHG(B) 43.56 
  11-50 Lines                                FCE1CHG(C) 72.60 
  51-400 Lines                              FCE1CHG(D) 239.58 
  401+ Lines                                 FCE1CHG(E) 1502.82 
 Centrex IBN Basic Charge; 12 Months 
  1-5 Lines                                    FCE1CHG(12A) 20.69 
  6-10 Lines                                  FCE1CHG(12B) 41.38 
  11-50 Lines                                FCE1CHG(12C) 68.97 
  51-400 Lines                              FCE1CHG(12D) 227.60 
 Centrex IBN Basic Charge; 36 Months 
  1-5 Lines                                    FCE1CHG(36A) 19.60 
  6-10 Lines                                  FCE1CHG(36B) 39.20 
  11-50 Lines                                FCE1CHG(36C) 65.34 
  51-400 Lines                              FCE1CHG(36D) 215.62 
  401+ Lines                                 FCE1CHG(36E) 1352.54 
 Centrex IBN Basic Charge; 60 Months 
  1-5 Lines                                    FCE1CHG(60A) 18.51 
  6-10 Lines                                  FCE1CHG(60B) 37.03 
  11-50 Lines                                FCE1CHG(60C) 61.71 
  51-400 Lines                              FCE1CHG(60D) 203.64 
  401+ Lines                                 FCE1CHG(60E) 1277.40 
 
 
 
 
 
 
 
 
  Updated 10/20/09 
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Obsolete Service Offerings (Cont’d) 
 
Centrex Features 
 Auto Return Call  
  1-5 Lines                                    FTB1FAB(A) $   3.96 
  6-10 Lines                                  FTB1FAB(B) 2.92 
  11-50 Lines                                FTB1FAB(C) 1.93 
  51-400 Lines                              FTB1FAB(D) 1.65 
  401+ Lines                                 FTB1FAB(E) .72 
 Calling Number Delivery (Caller ID) 
  1-5 Lines                                    FTE1FAB(A) 7.70 
  6-10 Lines                                  FTE1FAB(B) 6.60 
  11-50 Lines                                FTE1FAB(C) 5.50 
  51-400 Lines                              FTE1FAB(D) 4.40 
  401+ Lines                                 FTE1FAB(E) 2.20 
 Code Restrictions                             FCT1FAB .28 
 Deny Incoming Calls                         FDI1FAB 1.10 
 Enhanced Dialing Plan (Switched Network) 
  1-5 Lines                                    FED1FAB(A) 2.75 
  6-10 Lines                                  FED1FAB(B) 2.20 
  11-50 Lines                                FED1FAB(C) 1.65 
  51-400 Lines                              FED1FAB(D) 1.10 
  401+ Lines                                 FED1FAB(E) 1.10 
 Meet Me Conference 
  10 Ports                                      FMM1FAB(10) 44.55 
  14 Ports                                      FMM1FAB(14) 66.83 
  18 Ports                                      FMM1FAB(18) 89.10 
  30 Ports                                      FMM1FAB(30) 155.93 
 Music on Hold                                   FAI1FAB(CEN) .55 
 Repeat Dialing 
  1-5 Lines                                     FTA1FAB(A) 3.60 
  6-10 Lines                                   FTA1FAB(B) 2.92 
  11-50 Lines                                 FTA1FAB(C) 1.93 
  51-400 Lines                               FTA1FAB(D) 1.65 
 
 

 Primary station line arranged for trunk access, each (1) 
 Trunk access, each line (1)  2.76 
 Intercom line access, each line (1) 3.20 
 Primary station line restricted from trunk access, each 5.57 
 Extension Line Access, each 2.10 

 
Direct In Dialing Service 
 Each additional 50 numbers or less in sequence. 22.45 $50.00 (2) 

                                                              ASBFFTY 
 
 
 

(1) Both the trunk access and intercom access charges are applicable to each line arranged for trunk 
access. 
 
 
 
 
 
 
 
  Updated 10/01/10
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Obsolete Service Offerings (Cont’d)  
 

Custom Calling Features (1)  Monthly Rate (*) 

  Business Residence 
 Anonymous Call Rejection  $6.00 $6.00 
 Call Waiting with Options  7.00 7.00 
 Speed Dial 30   7.00 7.00 
 Warm Line  6.00 6.00 
 Hot Line  6.00 6.00 
 

 
Custom Calling Packages (1)  Monthly Rate (*) 

  Business Residence 
Advantage  $32.00 $22.47 
Advantage Plus w/o Call Waiting  38.00 26.27 
Advantage Plus  38.00 26.27 
Call Manager  32.00 21.00 
Call Manager w/o Call Waiting   32.00 21.00 
Classics Calling Package  32.00 22.47 
Elite 38.00  27.00 
Essentials  Not obsolete 22.47 
Essentials w/o Call Waiting           32.00 22.47 
InTouch with Call Forward           32.00 18.47 
InTouch Plus                               32.00 22.47 
Priority Package                            17.00 NA 
Visual Advantage                          42.00 30.00 
 
Teen Talk (Enhanced Call Waiting, 3-Way Calling) NA 11.00 
 with Toll Restriction NA 13.50 
 
Teen Talk (Call Forward Busy, 3-Way Calling) NA 10.00  
 with Toll Restriction NA 11.00 
 

Teen Talk Plus (Enhanced Call Waiting, 3-Way Calling, 
 Call Forwarding, Repeat Dial, Return Call, Speed 
 Dial 8, Intercom) NA 18.50 
 with Toll Restriction NA 21.00 
 
Prestige Line (Caller ID, Enhanced Call Waiting, 
 Call Forwarding, 3-Way Calling, Repeat Dial,  
 Return Call, Speed Dial 8, Intercom) NA 23.50 
 with Toll Restriction NA 24.57 
 

Selective Call Rejection Service, per trunk equipped 6.00 6.00 
 
 
 
 
 
 

(*) The Local Basic Service Residence monthly rate is in addition to the rate for these services.   
 
(1) These services are limited to lines in service at existing locations for current customers.    

 
 
 
 
  Updated 09/01/11 
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Obsolete Service Offerings (Cont’d) 
 

Solutions Packages-Residence (1) 

 Monthly Rate (*) 

  
Basic Solution  $35.74 

Choice Solution  31.24 

Classic Solution  32.92 

Clear Solution  36.72 

Core Solution  36.72 

Core Solution Plus  36.72 

Custom Solution I  32.92 

Home II-C Solution   25.92 

Ideal Solution  35.74 

Personal II-C Solution   31.92 

Safe and Sound Solution II  19.40 

Special Plan Bundle   39.97  

-  Discounted rate when customers also subscribe  
 to Solutions Unlimited LD Plan – Option 1 plus  
 either High Speed Internet, Video or PCS  24.97 

 

Standard Solution I  19.27 

Standard Solution II   28.42 

Sure Solution I  35.74 

Sure Solution II  32.92 

Progressive Plan   25.42 

Simple Solution  19.96 

Standard Home Phone Service II    31.92 

Essential Home Phone Plan  24.92 

Follow Me  25.92 

 
 
 
 
 
 
 
 
 
 
(1)  Limited to existing lines in service at existing locations for current customers. 
 
 
(*) The monthly rate includes only the charge for local services.  A TDD charge of $0.07 applies in 

addition to the monthly rate.  Rates for additionally required long distance or other non-regulated 
services and features apply in addition to these listed rates. 

 
 

  Updated 07/01/12 
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Obsolete Service Offerings (Cont’d) 

  Monthly  
  Rate(*) 

Solutions Packages-Business (1) 

Classic Solution  $52.80 
Preferred Solution  45.10 
Sure Solution II  45.95 
Priority Solution  50.60 
Economy Solution                              34.10 
Rotary Classic Solution                    43.75 
Economy Solution II                          36.30 

 
Complete Business Bundle (1) 

 Initial bundle                                       35.90  
 2nd through 9th bundle (per bundle) 30.00  
 
Solutions II Packages-Business (1) 

Solutions II – Connected II  
 Month-to-Month, per bundle  34.09  
 One Year Commitment Period, per bundle  31.89 
 Two Year Commitment Period, per bundle  29.69  
 Three Year Commitment Period, per bundle  27.49  

 
Solutions II – Economy Bundle II B    
 Month-to-Month, per bundle  29.69 
 One Year Commitment Period, per bundle  28.59  
 Two Year Commitment Period, per bundle  27.49  
 Three Year Commitment Period, per bundle  26.40  

 
Solutions II – Complete Business Bundle II  
 Month-to-Month, per bundle  36.30 
 One Year Commitment Period, per bundle  31.90  
 Two Year Commitment Period, per bundle  29.70  
 Three Year Commitment Period, per bundle  27.50  

 
Connection Central Bundle (1)  
 One Year Commitment Period, per bundle 33.00  
 Two Year Commitment Period, per bundle  33.00  
                                                                
MultiLine Bundle  (1)                       
 Month-to-Month, per bundle  27.50  
 One Year Commitment Period, per bundle  25.30  
 Two Year Commitment Period, per bundle  23.10  
 Three Year Commitment Period, per bundle  20.90  

 
 
 

(*) The monthly rate includes only the charge for local services.  A TDD charge of $0.07 applies in 
addition to the monthly rate.  Rates for additionally required long distance or other non-regulated 
services and features apply in addition to these listed rates. 

 
(1) Limited to existing lines in service at existing locations for current customers. 
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Obsolete Service Offerings (Cont’d) 
 Monthly Nonrecurring Charge 
  Rate Installation Rearrangement 

Digital Access Service 
 Channel Termination 
 Digital Data 
 2.4 Kbps $84.63 $362.33 $242.48 
 4.8 Kbps  84.63 362.33 242.48 
 9.6 Kbps                                 PBVDXCT(96K) 81.00 362.33 242.48 
 Channel Mileage Termination 
 Digital Data 
 2.4 Kbps 14.85 
 4.8 Kbps 14.85 
 9.6 Kbps                                 PBVDXMT(96K) 14.85 
 Channel Mileage Facility, per mile 
 Digital Data 
 2.4 Kbps 1.02 
 4.8 Kbps 1.02 
 9.6 Kbps                                 PBVDXMF(96K) 2.00 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  Updated 10/20/09 
 


