
Version 02/15/11 

United Telephone Company Price List 
of Indiana, Inc. d/b/a CenturyLink  
 Page 1 
 
LOCAL EXCHANGE SERVICE  
  Rate Rate Rate Rate Rate  
  Group A Group B Group C Group D Group E  
Business  
Individual Line/Key Trunk $33.00 $35.00 $33.00 $33.00 $35.00  
PBX Trunk 49.10 52.70 49.10 52.70 57.50  
Rotary Line Individual/Key 41.50 43.50 41.50 41.50 43.50  
  
Residence (1)  
Individual Line/Key Trunk $17.65 $17.65 $17.65 $17.65 $17.65  
Rotary Line Individual/Key 19.65 19.65 19.65 19.65 19.65  
  
(1) Stand Alone Individual Service is covered by the Company's T-6 tariff.  If any additional features or 

services are purchased, access lines in this Price List apply. 
 

  
Term Discount Plan (TDP) 

 Two Years 
 Business Flat Rate Basic Access Line 10% NA 
 Business Key System Access Line 10% NA 
 PBX Trunk/Multi-Function Access Line 10%  NA 

 
 Three Years 

 Business Flat Rate Basic Access Line 15% NA 
 Business Key System Access Line 15% NA 
 PBX Trunk/Multi-Function Access Line 15%  NA 

 

  
RURAL ZONE SERVICE  
  Individual or  
  Trunk Line  
Rural Zone (Residence Only) $1.50  
  
END USER ACCESS SERVICE  
  Monthly  
  Rate  
Intrastate End User Common Line (EUCL) Access  
Residential Subscriber, Primary and Non-Primary  
 Per line or trunk $0.00  
Individual Line Business, per line or trunk 3.50  
Multi-Line Business Subscriber, per line or trunk 4.40  
  
DUAL PARTY RELAY SERVICE SURCHARGE Monthly  
  Business and Residence   
InTRAC surcharge, per line $  0.03  
  
SERVICE CHARGES  
 Single Optional  
 Payment Payment  
Business Service Order Charge:  
Initial Order, each $25.05 25.36  
Subsequent Order, each 15.00 15.00  
Central Office Work Charge, each 20.00 20.00  
Payphone Line Service Request Charge, each 8.65 8.76  
  
Residence Service Order Charge:  
Initial Order, each 16.70 16.92  
Subsequent Order, each 15.00 15.00  
Central Office Work Charge, each 20.00 20.00  
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SERVICE CHARGES (Continued)  
  
Restoral Charge Business and Residence  
Restoral Charge (per line) $25.00  
  
Dishonored Check Charge 25.00  
  
Network Interface Device Charge Business Only  
Network Interface Device Charge (includes one gas module) $18.00  
Additional Gas Module, Each 5.75  
  
PRIVACY ID  
 Monthly Rate Monthly Rate  
 Business Residence  
Privacy ID $6.05 $5.00  
   - With Core Plus Bundle (res only)    n/a $4.00  
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CUSTOM CALLING FEATURES   
  Monthly Rate, Per Line  
 Business Residence  
Speed Dial 8 $5.00 $5.00  
Speed Dial 30 8.00 6.00  
Call Forwarding 6.50 5.00  
Call Forward No Answer - Fixed 4.00 2.00  
Call Forward No Answer - Customer Programmable 2.00 2.00  
Call Forward Busy - Fixed 4.00 2.00  
Call Forward Busy - Customer Programmable 2.00 1.00  
Call Forward Fixed (2) 3.00 5.00  
Call Waiting 6.00 6.00  
Enhanced Call Waiting 6.25 6.00  
Three-Way Calling 6.00 5.00  
Three-Way Calling with Transfer 6.00 5.00  
Conference Inquiry (2) 4.00 4.00  
Hot Line 7.50 5.00  
Warm Line 7.50 5.00  
SignalRing 6.50 5.00  
SignalRing Plus - First, Second, & Third Number 6.50 5.00  
Call Control (2) 5.00 4.00  
Call Forwarding of Call Waiting (2) 2.00 1.00  
Call Hold (2)  5.45 5.00  
Enhanced Call Forwarding (1) 4.00 4.00  
Three-Way Calling, per attempt 1.25 1.25  
Call Transfer 3.00 5.00  
Outbound Call Block Feature 5.00 5.00  
Remote Call Forwarding(3) 2.25 1.50  
  
(1) Effective 09/30/05, the Enhanced Call Forwarding feature is limited to services provided to existing 

customers.  The service will be discontinued for an existing customer once that customer moves, is 
deceased, the account name changes, or the basic local service is removed for any reason. 

 

  
(2) Effective 06/20/08, Call Forward Fixed, Conference Inquiry, Call Control, Call Forwarding of Call 

Waiting and Call Hold features are limited to services provided to existing customers.  The service 
will be discontinued for an existing customer once that customer moves, is deceased, the account 
name changes, or the basic local service is removed for any reason. 

 
(3) Access line rate also applies. 
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EXPRESSTOUCH  
 Monthly Rate  
 Business/Centrex Residence  
Return Call $  5.50 $5.00  
Caller ID - No. Only 11.00 9.00  
Caller ID with Name 10.50 9.00  
Repeat Dialing 5.50 5.00  
Selective Call Acceptance 5.00 5.00  
Selective Call Forward 5.00 5.00  
Selective Call Rejection 5.00 5.00  
Selective Call Ring 5.00 5.00  
  
Feature Packages  
InTouch with Call Forwarding $17.00 13.00  
Advantage (1) 24.00 20.00  
Essentials 22.00 21.00  
Elite (2) 28.00 23.00  
Classics Calling Package 23.00 19.00  
Priority 15.00 N/A  
  
 Business and Residence  
 Per Attempt Rate  
Repeat Dialing $1.25  
Return Call 1.25  
Call Trace, per successful trace 5.00  
  
  
  
  
  
  
  
  
  
  
  
  

(1) Effective 04-28-00, the Feature Packages noted above are limited to services provided to existing 
customers.  The service will be discontinued for an existing customer once that customer moves, is 
deceased, the account number changes, or the basic local service is removed for any reason. 

 

(2) Effective 03-01-06, Limited to services provided to existing customers.  The service will be 
discontinued for an existing customer once that customer moves, is deceased, the account name 
changes, or the basic local service is removed for any reason. 
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PREPAID LOCAL TELEPHONE SERVICE  Monthly Rate  
 
PLTS Bundle $39.95 

  

Prepaid Pure Broadband Bundle 17.00  
  
  
SOLUTIONS – RESIDENCE  
   
 

 

Pure Bundle 17.00  
  
Simple Choice Bundle  29.95   
 - Discounted rate with subscription to Voicemail 26.00  
  
Economy Pack Bundle 24.95   

(Rate includes Subscriber Line Charge.  Customers  
who subscribe under a 12-month commitment will receive  
a $5.00 discount off the monthly rate during the first  
2 months of service, after which the listed monthly rate  
will apply.) 

 

  
Economy Pack Plus Bundle  25.00  
 (Subscriber Line Charge billed separately)  
  
Economy Pack Plus Lite Bundle 25.00  
  
Simple Choice Unlimited Bundle 
 

 

 
Exchanges 

 

Monthly 
Rates 

Discounted Monthly Rates 

With  
VoiceMail 

With  
HSI 

With 
VoiceMail  
and HSI 

Patriot, Petroleum, Rensselaer, 
Roann, Salamonia, Shipshewana, 
Trafalgar, Twelve Mile, Urbana, 
Van Buren, Vevay and Winamac 

 $39.95  $36.00  $34.95  $31.00 

All Other Exchanges  29.95  26.00  24.95  21.00 
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SOLUTIONS – RESIDENCE (Cont’d)  
  Monthly Rate 
 

 

The following Solutions-Residence Packages are grandfathered and are limited to lines in service 
for existing customers as of July 15, 2011: 

 

  
Ideal Solution  $40.00  
Sure Solution I  39.00  
Sure Solution II  35.00  
Choice Solution  35.00  
Standard Solution I  29.65  
Standard Solution II  30.00  
Custom Solution I  33.00  
Basic Solution  38.00  
Classic Solution I  32.00  
Core Solution  36.75  
Clear Solution  36.75  
Personal II Solution  31.95  
Home II Solution  26.95  
Safe and Sound II Solution  24.00  
Core Solution Plus  36.75  
Special Plan Bundle  40.95  
Progressive Plan  25.45  
Simple Solution  19.99  
Standard Home Phone Service II  31.95  
Follow Me Plan  25.95  
Essential Home Phone Plan  24.95  
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   Monthly Rate  
SOLUTIONS - BUSINESS  
 Pure Bundle 30.00  
  
  
PRIMARY RATE INTERFACE (PRI) BUNDLE - BUSINESS  
 Two Years 757.00  
 Three Years 682.00  
 Five Years 612.00  
  
  
INDIVIDUAL VOICE CHANNELS FOR CUSTOM ACCESS SOLUTIONS  
 Individual Voice Channels without ISDN-PRI functionality  
  (Per Channel) 15.00  
 Individual Voice Channels with ISDN-PRI functionality  
  (Per Channel) 18.00  
  
HOSTED MULTILINE BUNDLE  
 One Year Commitment Period, per bundle 39.00   
 Three Year Commitment Period, per bundle 37.00   
  
BUSINESS ASSIST ADVANTAGE PLANS  
  
 Business Assist Advantage Plan  
  Initial bundle, per location 49.45  
  2nd through 10th bundle (per bundle), per location 49.45  
 
 Unlimited Business Assist Advantage Plan 

 

  Initial bundle, per location 56.45  
  2nd through 10th bundle (per bundle), per location 39.95  
  
CORE CONNECT “A” Exchanges “B” Exchanges “C” Exchanges  

- Initial bundle, per location 60.00 70.00 80.00  
- 2nd through 10th bundle (each), per location 30.00 40.00 50.00  

 

The following discounts will apply to the monthly rates specified above for each CORE CONNECT 
bundle under a Term Discount Plan. 

 

 Initial bundle 2nd - 10th bundle (each)  
 One-Year Term Plan, per bundle No discount 5.00  
 Two-Year Term Plan, per bundle No discount 7.50  
 Three-Year Term Plan, per bundle No discount 10.00  

  

CORE CONNECT “A”, “B” and “C” Exchange Classifications  
“A” Exchanges  

 Arcola, Aurora, Avilla, Bargersville, Berne, Columbia City, Decatur, Denver, Etna, Franklin, 
Fortville, Geneva, Guilford, Knightstown, Knox, Lawrenceburg, Monticello, Nappanee, North 
Webster, New Carlisle, Plymouth, Portland, Rising Sun, Reynolds, Syracuse, Union City, 
Whiteland, Wolcott, Warsaw 

 

 “B” Exchanges  
 Argos, Bremen, Brook, Burnettsville, Cromwell, Dillsboro, Flora, Francesville, Goodland, 

Howe, Kentland, LaPaz, LaGrange, Leesburg, Medaryville, Millersburg, Milford, North Judson, 
North Liberty, Pierceton, Preble, Remington, Rossville, Shipshewana, South Milford, San 
Pierre, South Whitley, Tocsin, Topeka, Tri Lakes, Vevay, Wheatfield, Walkerton, Wolcottville 

 

 “C” Exchanges  
 Ashley, Bryant, Corunna, East Enterprise, Hamlet, Jamestown, Kewanna, LaFontaine, Lapel, 

Laud, Linn Grove, Larwill, Mongo, Monroe, Marietta, Monterey, Nineveh, Patriot, Pleasant 
Mills, Pennville, Petroleum, Rensselaer, Roann, Salamonia, Trafalgar, Twelve Mile, Urbana, 
Van Buren, Wilkinson, Winamac 
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As of July 15, 2011 the services listed on this sheet are grandfathered and are limited to lines in 
service for existing customers. 
 
SOLUTIONS – BUSINESS   
  Monthly Rate  

Ideal Solution  $65.95  
Sure Solution II  51.65  
Choice Solution  58.25  
Standard Solution I  49.45  
Standard Solution II  50.55  
Basic Solution  58.25  
Classic Solution  56.05  
Priority Solution  51.65  
Economy Solution  43.95  
Economy Solution II  43.95  
Rotary Classic Solution  69.25  
Economy Bundle II A  43.95  
Complete Business Bundle    
 Initial Bundle, Per Location 42.50  

 2nd and 3rd Bundle (Per Bundle), Per Location 30.00  
  
SOLUTIONS II  - BUSINESS)  

Connected II   
Month to Month, per bundle 51.65  
One Year Commitment Period, per bundle 51.65  
Two Year Commitment Period, per bundle 51.65  
Three Year Commitment Period, per bundle 51.65  
  
Economy Bundle II B   
Month to Month, per bundle 43.95  
One Year Commitment Period, per bundle 43.95  
Two Year Commitment Period, per bundle 43.95  
Three Year Commitment Period, per bundle 43.95  
  
Complete Business Bundle II   
Month to Month, per bundle 38.50  
One Year Commitment Period, per bundle 38.50  
Two Year Commitment Period, per bundle 38.50  
Three Year Commitment Period, per bundle 38.50  
  
Basic Offer Bundle   
Month to Month, per bundle 58.30  
One Year Commitment Period, per bundle 52.80  
Two Year Commitment Period, per bundle 47.30  
Three Year Commitment Period, per bundle 41.80  

  
CONNECTION CENTRAL BUNDLE – BUSINESS   
 One/Two Year Commitment Period, per bundle 40.00  
  
MULTILINE BUNDLE   
 Month-to-Month, per bundle 52.80  
 One Year Commitment Period, per bundle 47.30  
 Two Year Commitment Period, per bundle 41.80  
 Three Year Commitment Period, per bundle 36.30  
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DIRECTORY ASSISTANCE SERVICE  
 Per Directory  
 Assistance Call  
Directory Assistance Service Charge $1.85  
  
DIRECTORY LISTINGS  
  Monthly Rate   
  Business Residence  
Additional Listings, each $3.50 $3.50  
Alternate Call Listings, each 3.50 3.50  
Auxiliary Listings, each N/C N/C  
Cross Reference Listings, each 3.50 3.50  
Foreign Exchange Listings, each 3.50 3.50  
Non-Listed Telephone Numbers, per listing, each 3.50 3.50  
Non-Published Telephone Numbers, per listing, each 3.50 3.50  
Vanity Listing, per listing, each 5.00 3.50  
  
OPERATOR SERVICES  
  Monthly Rate   
  Business Residence  
Option 1 - No Collect Billing,   
  - per Individual Line/Number $     4.00 $    3.50  
  - per Block of 100 Numbers 75.00 75.00  
  - per Block of 1,000 Numbers 500.00 500.00  
  - per Block of 10,000 Numbers 2500.00 2500.00  
  
Option 2 - No Third Number Billing,  
  - per Individual Line/Number 4.00 3.50  
  - per Block of 100 Numbers 75.00 75.00  
  - per Block of 1,000 Numbers 500.00 500.00  
  - per Block of 10,000 Numbers 2500.00 2500.00  
  
Option 3 - No Collect or Third Number Billing,  
  - per Individual Line/Number 4.00 3.50  
  - per Block of 100 Numbers 75.00 75.00  
  - per Block of 1,000 Numbers 500.00 500.00  
  - per Block of 10,000 Numbers 2500.00 2500.00  
  
Busy Line Verification/Interruption  

 Per Request  
Busy Line Verification $3.25  
Busy Line Verification and Interruption 6.50  
  
Selective Call Screening Service (Originating Line Screening) (1)  

 Monthly Rate  
Per Access Line Equipped $6.00  
  
Local Operator Assistance (See Two-Point Message Telecommunications Service)  
  
  
  
(1) Effective May 1, 2009, Selective Call Screening service is limited to services provided to existing 

customers as long as the customers remain at the same location.  The service will be discontinued 
for an existing customer once that customer moves, the account name changes, or until the 
customer discontinues or changes their screening service. 
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TOLL BLOCK  
   Business Residence  
 Complete (1) $4.00 $4.00  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(1) Effective May 1, 2009, Toll Block service is limited to services provided to existing customers as 
long as the customers remain at the same location.  The service will be discontinued for an 
existing customer once that customer moves, the account name changes, or until the customer 
discontinues or changes their blocking service. 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - BASIC RATE INTERFACE  
  
  Monthly  Non-Recurring  
  Rate Charge  
Service Capability Packages  
 Package S - Standard (Res) $25.00 $200.00  
 Package S - ISDN-BRI Package (Bus) 35.00 200.00  
 Package H 35.00 200.00  
 Package L 35.00 200.00  
Optional Features  
 Caller ID with Name 7.00  
 Call Pickup (per member) 2.00  
 Flexible Calling 3.00  
 Six-Way Conference Calling 5.00  
 Automatic Callback (Repeat Dialing) 2.00  
 Additional Call Offering (ACO) 4.00  
 Call Forwarding 3.00  
 Additional Directory Number (each) 2.00  
 Multi-Line Hunt Group 2.00  
 Loop Extension 20.00  
Feature Packages  
 Feature Package 1 15.00  
Change Charges  
 Closed User Group  35.00  
 Configuration Group  65.00  
 Database Change  15.00  
  
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - PRIMARY RATE INTERFACE **  
** This rate structure is limited to existing facilities in service at existing locations for current customers.  

Current customers may migrate existing services to Integrated Services Digital Network-Primary 
Rate Interface (ISDN-PRI) Business Service at any time without incurring any Nonrecurring Charges 
or Service Charges.  TDP customers may migrate existing services without incurring termination 
liability charges when they select a commitment period equal to or greater than the length of time 
remaining under their existing TDP. 

 

  Non-Recurring Nonrecurring  
 Monthly Charge Charge  
 Rate First Additional  
Primary Rate Access Line (Intraexchange)  
 1.544 Mbps  
 Month to Month $325.00 $265.00 $110.00  
 12-23 months 310.00 165.00 110.00  
 24-35 months 295.00 110.00 110.00  
 36-59 months 280.00 0.00 0.00  
 60-84 months 265.00 0.00 0.00  
  
  Monthly  Nonrecurring  
  Rate Charge  
Primary Rate Interface One-Way per ISDN-PRI  
Primary Rate Access Line (Data only or Voice and Data)  
 Month to Month $254.00 $265.00  
 12-23 months 218.00 165.00  
 24-35 months 181.00 20.00  
 36-59 months 145.00 0.00  
 60-84 months 89.00 0.00  
 
    Version 8-31-12
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - PRIMARY RATE INTERFACE (Continued)  
** This rate structure is limited to existing facilities in service at existing locations for current customers.  

Current customers may migrate existing services to Integrated Services Digital Network-Primary 
Rate Interface (ISDN-PRI) Business Service at any time without incurring any Nonrecurring Charges 
or Service Charges.  TDP customers may migrate existing services without incurring termination 
liability charges when they select a commitment period equal to or greater than the length of time 
remaining under their existing TDP.

 

  Monthly  Nonrecurring  
  Rate Charge  
Primary Rate Interface Two-Way per ISDN-PRI  
Primary Rate Access Line  
 Month to Month $449.00 $265.00  
 12-23 months 413.00 165.00  
 24-35 months 376.00 20.00  
 36-59 months 335.00 0.00  
 60-84 months 289.00 0.00  
B-Channel Charge, each channel  
 Month to Month 19.00 5.00  
 12-23 months 18.00 5.00  
 24-35 months 16.00 5.00  
 36-59 months 15.00 0.00  
 60-84 months 14.00 0.00  
Initial D-Channel  
 Month to Month 19.00 5.00  
 12-23 months 18.00 5.00  
 24-35 months 16.00 5.00  
 36-59 months 15.00 0.00  
 60-84 months 14.00 0.00  
D-Channel Backup, each channel 50.00 20.00  
Network Ring Again Per Primary Rate Interface  
 (Available with Two-Way Primary Rate Interface only) 100.00 0.00  
Call-by-Call/Integrated Service Access Feature Capability 
 Per Primary Rate Interface 

 

 (Available with Two-Way Primary Rate Interface only) 50.00 35.00  
Incoming Call Identification (Caller ID Name and Number)  
 Per Primary Rate Interface 100.00 0.00  
2 B-Channel Transfer Per Primary Rate Interface 75.00 100.00  
Circular Hunt Per Primary Rate Interface 25.00 100.00  
National ISDN-2 Protocol Per Primary Rate Interface 0.00 0.00  
E911 Call Screening Per Primary Rate Interface  
 (Up to 100 station numbers) 125.00 150.00  
Premium Package, Per Primary Rate Interface 195.00 285.00  
Service Change Charge, Per Primary Rate Access Line  
 For termination change at the same premises,  
 physical, per PRI interface  165.00  
 For termination change at the same premises,  
 programming, per PRI interface  35.00  
Premises Visit Charge per Primary Rate Access Line or   
for an Inside Move  125.00  
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INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) BUSINESS 
SERVICE 

 

 

ISDN-PRI Business Service Arrangement  
 

(1)  ISDN-PRI Business Service Arrangement with Two-Way Primary Rate Interface  (23-B+D and 
24-B Channels) 

 
   Nonrecurring Nonrecurring 
  Monthly Rate Charge (Initial) Charge Add’l*) 
 
 Month-to-month** $1,230.00 $650.00 $495.00 
 One Year 1,155.00 450.00 395.00 
 Two Years 1,055.00 250.00 250.00 
 Three Years 975.00 0.00 0.00 
 Five Years 890.00 0.00 0.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
* Additional facilities must be installed at the same customer designated premises on the same trip 

and placed on the same service order. 
 
** Month-to-month customers must subscribe to ISDN-PRI Business Service for a minimum service 

period of six months. 
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INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 
BUSINESS SERVICE (Cont’d) 

 

 

(2) Optional Features 
   Monthly Rate Nonrecurring Charge 
 1. 2 B-Channel Transfer * 
  Per Primary Rate Interface  $ 75.00 $100.00 
 
 2. Call-by-Call/Integrated 
  Service Access Feature Capability 
  Per Primary Rate Interface  50.00 35.00 
 
 3. Circular Hunt * 
  Per Primary Rate Interface  25.00 100.00 
 
 4. D-Channel Backup ** 
  each channel  50.00 20.00 
 
 5. E911 Call Screening * 
  Per Primary Rate Interface 
  (up to 100 station numbers)  125.00 150.00 
 
 6. Incoming Call Identification 
  (Caller ID Name and Number) 
  Per Primary Rate Interface  100.00 0.00 
 
 7. Main Number ID Capability  0.00 0.00 
 
 8. National ISDN-2 Protocol * 
  Per Primary Rate Interface  0.00 0.00 
 
 9. Network Ring Again 
  Per Primary Rate Interface *  100.00 0.00 
 
 
(3)  Optional Feature Packages: 
 

1. Premium Package  
 (only available for customers whose ISDN-PRI Business Service arrangements 

include a Two-Way Primary Rate Interface under a Term Discount Plan) 
 

   Monthly Rate Nonrecurring Charge 
  Includes National ISDN-2 Protocol *, 

E911 Call Screening *, Incoming Call 
Identification (Caller ID Name and 
Number), Call-by-Call/Integrated  
Service Access Feature Capability, 
and 2 B-Channel Transfer * 

  Per Primary Rate Interface $195.00 $285.00 
 
 
 
* Certain equipment restrictions apply. 
 
** Available only to customers subscribing to more than one Primary Rate Interface. 
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INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 
BUSINESS SERVICE (Cont’d) 
 

 

(4) Service Connection Charges (Nonrecurring Charges) 
 
 1. Service Change Charge Nonrecurring Charge 
  For termination change at the same premises, 
  Physical, per ISDN-PRI Business Service arrangement $165.00 
 
 . For termination change at the same premises,  
  Programming, per ISDN-PRI Business Service arrangement 35.00 
 
 2. Premises Visit Charge 
  per ISDN-PRI Business Service arrangement  125.00 
 
 3. Move Charge  
 

The Move Charge is equal to the sum of the Service Change Charges plus the Premises 
Visit Charge. 
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INTRAEXCHANGE PRIVATE LINE SERVICES  
  Monthly  Non-Recurring  
  Rate Charge  
Intraexchange channel, each 2-wire  
cable pair between the serving central  
office and the premises and/or termination  
of the customer or between each customer  
termination if service is provided by the   
same cable pair. $7.50  
  
Channel Termination - Per Point of Termination  
 Two-Wire 60.00 $200.00  
 Four-Wire 77.00 200.00  
 Rearrangement  100.00  
  
Channel Mileage  
 Fixed Two-Wire 27.50  
 Fixed Four-Wire 60.00  
 Per Mile 3.00  
  
Bridging - Per Port  
 Voice Bridging 4.90 83.55  
 Data Bridging 5.00 83.55  
  
Optional Features and Functions  
 Conditioning - C Type 7.50 57.15  
  
CENTREX SERVICE II  
  
Business, Centrex Service II Access Line  
 Month to Month 43.00  
 1 Year 39.00  
 3 Year  37.00  
Service Establishment Translation Charge  50.00  
Feature Change Charge  
 Per Line  10.00  
 Maximum charge per order  50.00  
Optional Features  
 Automatic Call Distribution ICB  
 Automatic Line 2.00  
 Call Park/Call Pick-Up 2.00  
 Class-of-Service Restrictions 2.00  
 Distinctive Ringing/Ring Again 2.00  
 Meet-Me-Conference 20.25  
 Multiple Appearance Directory Number   
  (per number, per appearance) 3.00  
 Music On-Hold (per customer group 25.00  
 Secondary Directory Number  
  (per directory number) 3.00  
 Speed Call Long (30) (per customer group) 8.00  
 Uniform Call Distribution ICB  
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CENTREX (Effective 05/16/03 Centrex Service is no longer available to new customers)   
  
  Additional  
Applicable whenever additions, changes, or removals are  Charges  
requested subsequent to initial system installation. $2.00  
   
  Centrex Line  
1-4 lines per location, each $37.27  
5 or more lines per location, each 27.41  
  
Basic Software  
 36 60  
 Month Month  
 Rate Rate  
Per Centrex line $9.92 $6.05  
  
Enhanced Software Features (per Centrex line except where noted)  
  
Automatic Call Distribution (per ACD line) 35.50 20.00  
Cut-Through Dialing 2.25 1.25  
Enhanced Business Set Services 2.25 1.25  
Hospital Communications 2.25 1.25  
Large Conference Features 2.25 1.25  
Station Message Detail Recording 4.50 2.50  
  
Attendant Console Interface  
  Monthly Rate  
Per Attendant Console $110.00  
  
Business Set Interface  
Per Business Set 1.82  
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LINK SERVICES  
   Non-Recurring Non-Recurring  
  Monthly Charge Charge  
  Rate Installation Rearrangement  
Channel Termination - Per Point of Termination  
  
Digilink Service  
19.2 Kbps  
 Month to Month $100.00 $300.00 $150.00  
 12-23 Months 90.00 0.00 150.00  
 24-35 Months 85.00 0.00 150.00  
 36-59 Months 75.00 0.00 150.00  
 60-84 Months 67.75 0.00 150.00  
56.0 Kbps, 64.0 Kbps  
 Month to Month 100.00 300.00 150.00  
 12-23 Months 90.00 0.00 150.00  
 24-35 Months 85.00 0.00 150.00  
 36-59 Months 75.00 0.00 150.00  
 60-84 Months 67.75 0.00 150.00  
  
Translink Service  
128 Kbps  
 Month to Month 184.00 400.00 200.00  
 12-23 Months 175.00 400.00 200.00  
 24-35 Months 171.00 400.00 200.00  
 36-59 Months 167.00 400.00 200.00  
 60-84 Months 161.00 400.00 200.00  
256 Kbps  
 Month to Month 203.00 400.00 200.00  
 12-23 Months 193.00 400.00 200.00  
 24-35 Months 189.00 400.00 200.00  
 36-59 Months 185.00 400.00 200.00  
 60-84 Months 178.00 400.00 200.00  
384 Kbps  
 Month to Month 221.00 400.00 200.00  
 12-23 Months 210.00 400.00 200.00  
 24-35 Months 206.00 400.00 200.00  
 36-59 Months 201.00 400.00 200.00  
 60-84 Months 193.00 400.00 200.00  
512 Kbps  
 Month to Month 258.00 400.00 200.00  
 12-23 Months 245.00 400.00 200.00  
 24-35 Months 240.00 400.00 200.00  
 36-59 Months 220.00 400.00 200.00  
 60-84 Months 193.00 400.00 200.00  
1.544 Mbps  
 Month to Month 310.00 400.00 200.00  
 12-23 Months 280.00 0.00 200.00  
 24-35 Months 260.00 0.00 200.00  
 36-59 Months 220.00 0.00 200.00  
 60-84 Months 193.00 0.00 200.00  
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LINK SERVICES (Continued)  
   Non-Recurring Non-Recurring  
  Monthly Charge Charge  
  Rate Installation Rearrangement  
Channel Termination - Per Point of Termination (Continued)  
  
LightLink Service  
44.736 Mbps  
 Month to Month  
  Within CO $1,495.00 N/A $250.00  
  0-3 Miles 1,695.00 N/A 250.00  
  Over 3 Miles 2,595.00 N/A 250.00  
  
  12-23 Months   
  Within CO 1,195.00 900.00 250.00  
  0-3 Miles 1,495.00 900.00 250.00  
  Over 3 Miles 2,395.00 900.00 250.00  
  
  24-35 Months  
  Within CO 1,095.00 800.00 250.00  
  0-3 Miles 1,395.00 850.00 250.00  
  Over 3 Miles 2,295.00 850.00 250.00  
  
  36-59 Months  
  Within CO 1,045.00 700.00 250.00  
  0-3 Miles 1,345.00 800.00 250.00  
  Over 3 Miles 2,195.00 800.00 250.00  
  
  60-84 Months  
  Within CO 945.00 500.00 250.00  
  0-3 Miles 1,245.00 600.00 250.00  
  Over 3 Miles 1,995.00 600.00 250.00  
  
  Monthly  Non-Recurring  
  Rate Charge  
Channel Mileage - Termination (Fixed) - Per Circuit  
  
Digilink Service  
19.2 Kbps, 56.0 Kbps, 64.0 Kbps  
 Month to Month $115.00 $0.00  
 12-23 Months 106.00 0.00  
 24-35 Months 101.00 0.00  
 36-59 Months 90.00 0.00  
 60-84 Months 78.00 0.00  
  
Translink Service  
128 Kbps, 256 Kbps, 384 Kbps, 512 Kbps, 1.544 Mbps  
 Month to Month 147.00 0.00  
 12-23 Months 131.00 0.00  
 24-35 Months 124.00 0.00  
 36-59 Months 110.00 0.00  
 60-84 Months 97.00 0.00  
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LINK SERVICES (Continued)  
  Monthly  Non-Recurring  
  Rate Charge  
Channel Mileage - Termination (Fixed) - Per Circuit (Continued)  
  
LightLink Service  
44.736 Mbps  
 Month to Month $775.00 N/A  
 12-23 Months 725.00 0.00  
 24-35 Months 675.00 0.00  
 36-59 Months 645.00 0.00  
 60-84 Months 615.00 0.00  
  
Channel Mileage - Facility (Per Mile)  
  
Digilink Service  
19.2 Kbps, 56.0 Kbps, 64.0 Kbps  
 Month to Month 3.50 0.00  
 12-23 Months 3.20 0.00  
 24-35 Months 3.10 0.00  
 36-59 Months 2.70 0.00  
 60-84 Months 2.40 0.00  
  
Translink Service  
128 Kbps, 256 Kbps, 384 Kbps, 512 Kbps, 1.544 Mbps  
 Month to Month 27.25 0.00  
 12-23 Months 25.00 0.00  
 24-35 Months 23.50 0.00  
 36-59 Months 20.80 0.00  
 60-84 Months 18.15 0.00  
  
LightLink Service  
44.736 Mbps  
 Month to Month 150.00 N/A  
 12-23 Months 135.00 0.00  
 24-35 Months 120.00 0.00  
 36-59 Months 105.00 0.00  
 60-84 Months 90.00 0.00  
  
Optional Features and Functions  
  
Translink Service  
Central Office Multiplexing DS1 to DS0 - Per Arrangement  
 Month to Month 375.00 166.00  
 12-23 Months 333.00 0.00  
 24-35 Months 315.00 0.00  
 36-59 Months 280.00 0.00  
 60-84 Months 245.00 0.00  
  
Clear Channel Capability (CCC)   
- Per Channel Termination 0.00 300.00  
  
Extended Superframe Format (ESF)  
- Per Channel Termination N/A N/A  
  
Multiplexed Service Connection   
- Per DS0  8.00 100.00  
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LINK SERVICES (Continued)  
  Monthly  Non-Recurring  
  Rate Charge  
Optional Features and Functions (Continued)  
  
LightLink Service  
Central Office Multiplexing DS3 to DS1 - Per Arrangement  
 Month to Month $475.00 N/A  
 12-23 Months 475.00 $100.00  
 24-35 Months 475.00 100.00  
 36-59 Months 475.00 100.00  
 60-84 Months 475.00 100.00  
  
Clear Channel Capability (CCC)  
- Per Channel Termination 0.00 275.00  
  
Multiplexed Service Connection  
- Per DS1  8.00 35.00  
  
Data Amplification  
- Per Repeater 85.00 100.00  
  
Central Office Bridging Capability - Per Port  
19.2 Kbps, 56.0 Kbps, 64.0 Kbps  
 Month to Month 25.00 100.00  
 12-23 Months 22.00 100.00  
 24-35 Months 20.00 100.00  
 36-59 Months 18.00 100.00  
 60-84 Months 16.00 100.00  
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FRAME RELAY SERVICE  
  Monthly  Non-Recurring  
  Rate Charge  
Frame Relay Access line (FRAL) (includes Access Line and Port)  
  
56 Kpbs  
 Month to Month $95.00 $595.00  
 12-23 months 85.00 445.00  
 24-35 months 80.00 295.00  
 36-59 months 75.00 N/A  
 60-84 months 70.00 N/A  
  
64 Kbps  
 Month to Month 100.00 595.00  
 12-23 months 90.00 445.00  
 24-35 months 85.00 295.00  
 36-59 months 80.00 N/A  
 60-84 months 75.00 N/A  
  
128 Kbps  
 Month to Month 245.00 795.00  
 12-23 months 225.00 595.00  
 24-35 months 220.00 395.00  
 36-59 months 236.50 N/A  
 60-84 months 225.50 N/A  
  
256 Kbps  
 Month to Month 285.00 795.00  
 12-23 months 255.00 595.00  
 24-35 months 250.00 395.00  
 36-59 months 245.00 N/A  
 60-84 months 235.00 N/A  
  
384 Kbps  
 Month to Month 300.00 795.00  
 12-23 months 290.00 595.00  
 24-35 months 285.00 395.00  
 36-59 months 280.00 N/A  
 60-84 months 270.00 N/A  
  
512 Kbps  
 Month to Month 360.00 795.00  
 12-23 months 325.00 595.00  
 24-35 months 320.00 395.00  
 36-59 months 315.00 N/A  
 60-84 months 305.00 N/A  
  
1.544 Mbps  
 Month to Month 495.00 795.00  
 12-23 months 445.00 500.00  
 24-35 months 440.00 350.00  
 36-59 months 435.00 N/A  
 60-84 months 425.00 N/A  



 

Version 03/29/10 
 

United Telephone Company Price List 
of Indiana, Inc. d/b/a CenturyLink 
 Page 17 
 
FRAME RELAY SERVICE (Continued)  
  Monthly  Non-Recurring  
  Rate Charge  
Frame Relay Access line (FRAL) (includes Access Line and Port) (Continued)  
  
3 Mbps (2xDS1)  
 Month to Month $  725.00 $795.00  
 12-23 months 650.00 500.00  
 24-35 months 550.00 350.00  
 36-59 months 525.00 N/A  
 60-84 months 510.00 N/A  
  
6 Mbps (4xDS1)  
 Month to Month 1,350.00 795.00  
 12-23 months 1,200.00 500.00  
 24-35 months 1,100.00 350.00  
 36-59 months 1,035.00 N/A  
 60-84 months 1,015.00 N/A  
  
10.5 Mbps (7xDS1)  
 Month to Month 2,000.00 795.00  
 12-23 months 1,850.00 500.00  
 24-35 months 1,825.00 350.00  
 36-59 months 1,800.00 N/A  
 60-84 months 1,775.00 N/A  
  
12 Mbps (8xDS1)  
 Month to Month 2,350.00 795.00  
 12-23 months 2,100.00 500.00  
 24-35 months 2,075.00 350.00  
 36-59 months 2,050.00 N/A  
 60-84 months 2,025.00 N/A  
  
Frame Relay Port (FRAP) Only  
56 Kbps  
 Month to Month 60.00 195.00  
 12-23 months 55.00 145.00  
 24-35 months 50.00 95.00  
 36-59 months 45.00 N/A  
 60-84 months 40.00 N/A  
  
64 Kbps  
 Month to Month 65.00 195.00  
 12-23 months 60.00 145.00  
 24-35 months 55.00 95.00  
 36-59 months 50.00 N/A  
 60-84 months 45.00 N/A  
  
128 Kbps  
 Month to Month 140.00 195.00  
 12-23 months 130.00 145.00  
 24-35 months 125.00 95.00  
 36-59 months 120.00 N/A  
 60-84 months 110.00 N/A  
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FRAME RELAY SERVICE (Continued)  
  Monthly  Non-Recurring  
  Rate Charge  
Frame Relay Port (FRAP) Only (Continued)  
  
256 Kbps  
 Month to Month $175.00 $195.00  
 12-23 months 165.00 145.00  
 24-35 months 160.00 95.00  
 36-59 months 155.00 N/A  
 60-84 months 145.00 N/A  
  
384 Kbps  
 Month to Month 215.00 195.00  
 12-23 months 205.00 145.00  
 24-35 months 200.00 95.00  
 36-59 months 195.00 N/A  
 60-84 months 185.00 N/A  
  
512 Kbps  
 Month to Month 245.00 195.00  
 12-23 months 235.00 145.00  
 24-35 months 230.00 95.00  
 36-59 months 225.00 N/A  
 60-84 months 215.00 N/A  
  
1.544 Mbps  
 Month to Month 425.00 195.00  
 12-23 months 375.00 145.00  
 24-35 months 370.00 95.00  
 36-59 months 365.00 N/A  
 60-84 months 355.00 N/A  
  
44.210 Mbps  
 Month to Month 4,225.00 1,995.00  
 12-23 months 3,795.00 1,795.00  
 24-35 months 3,695.00 1,595.00  
 36-59 months 3,595.00 995.00  
 60-84 months 3,395.00 495.00  
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FRAME RELAY SERVICE (Continued)  
  Monthly  Non-Recurring  
  Rate Charge  
Permanent Virtual Circuit (PVC) - IntraLATA - CIR, per PVC  
  
Over 0 thru 8 Kbps  
 Frame for LAN $2.20 $10.00  
 Frame for SNA 3.00 15.00  
 Frame for Voice 3.00 20.00  
Over 8 thru 16 Kbps  
 Frame for LAN 4.00 10.00  
 Frame for SNA 4.00 15.00  
 Frame for Voice 4.00 20.00  
Over 16 thru 24 Kbps  
 Frame for LAN 5.00 10.00  
 Frame for SNA 5.00 15.00  
 Frame for Voice 5.00 20.00  
Over 24 thru 32 Kbps  
 Frame for LAN 5.50 10.00  
 Frame for SNA 6.00 15.00  
 Frame for Voice 6.00 20.00  
Over 32 thru 40 Kbps  
 Frame for LAN 8.00 10.00  
 Frame for SNA 8.00 15.00  
 Frame for Voice 8.00 20.00  
Over 40 thru 48 Kbps  
 Frame for LAN 10.00 10.00  
 Frame for SNA 10.00 15.00  
 Frame for Voice 10.00 20.00  
Over 48 thru 56 Kbps  
 Frame for LAN 12.00 10.00  
 Frame for SNA 12.00 15.00  
 Frame for Voice 12.00 20.00  
Over 56 thru 64 Kbps  
 Frame for LAN 14.00 10.00  
 Frame for SNA 14.00 15.00  
 Frame for Voice 14.00 20.00  
Over 64 thru 128 Kbps  
 Frame for LAN 19.80 10.00  
 Frame for SNA 22.00 15.00  
 Frame for Voice 22.00 20.00  
Over 128 thru 256 Kbps  
 Frame for LAN 26.40 10.00  
 Frame for SNA 28.00 15.00  
 Frame for Voice 28.00 20.00  
Over 256 thru 384 Kbps  
 Frame for LAN 30.80 10.00  
 Frame for SNA 34.00 15.00  
 Frame for Voice 34.00 20.00  
Over 384 thru 512 Kbps  
 Frame for LAN 35.20 10.00  
 Frame for SNA 40.00 15.00  
 Frame for Voice 40.00 20.00  
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FRAME RELAY SERVICE (Continued)  
  Monthly  Non-Recurring  
  Rate Charge  
Permanent Virtual Circuit (PVC) - IntraLATA - CIR, per PVC (Continued)  
  
Over 512 thru 768 Kbps  
 Frame for LAN $39.60 $10.00  
 Frame for SNA 47.00 15.00  
 Frame for Voice 47.00 20.00  
Over 768 thru 1.536 Mbps  
 Frame for LAN 60.00 10.00  
 Frame for SNA 60.00 15.00  
 Frame for Voice 60.00 20.00  
Over 1.536 Mbps thru 4 Mbps  
 Frame for LAN 130.00 10.00  
 Frame for SNA 130.00 15.00  
 Frame for Voice 130.00 20.00  
Over 4 thru 10 Mbps   
 Frame for LAN 176.00 10.00  
 Frame for SNA 190.00 15.00  
 Frame for Voice 190.00 20.00  
Over 10 thru 16 Mbps  
 Frame for LAN 315.00 10.00  
 Frame for SNA 315.00 15.00  
 Frame for Voice 315.00 20.00  
Over 16 thru 34 Mbps  
 Frame for LAN 555.00 10.00  
 Frame for SNA 555.00 15.00  
 Frame for Voice 555.00 20.00  
Over 34 thru 44.210 Mbps  
 Frame for LAN 655.00 10.00  
 Frame for SNA 655.00 15.00  
 Frame for Voice 655.00 20.00  
  
Permanent Virtual Circuit (PVC) - InterLATA - CIR, per PVC  
  
Over 0 thru 8 Kbps  
 Frame for LAN 3.00 10.00  
 Frame for SNA 3.00 15.00  
 Frame for Voice 3.00 20.00  
Over 8 thru 16 Kbps  
 Frame for LAN 4.00 10.00  
 Frame for SNA 4.00 15.00  
 Frame for Voice 4.00 20.00  
Over 16 thru 24 Kbps  
 Frame for LAN 5.00 10.00  
 Frame for SNA 5.00 15.00  
 Frame for Voice 5.00 20.00  
Over 24 thru 32 Kbps  
 Frame for LAN 50.00 10.00  
 Frame for SNA 6.00 15.00  
 Frame for Voice 6.00 20.00  
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FRAME RELAY SERVICE (Continued)  
  Monthly  Non-Recurring  
  Rate Charge  
Permanent Virtual Circuit (PVC) - InterLATA - CIR, per PVC (Continued)  
  
Over 32 thru 40 Kbps  
 Frame for LAN $8.00 $10.00  
 Frame for SNA 8.00 15.00  
 Frame for Voice 8.00 20.00  
Over 40 thru 48 Kbps  
 Frame for LAN 10.00 10.00  
 Frame for SNA 10.00 15.00  
 Frame for Voice 10.00 20.00  
Over 48 thru 56 Kbps  
 Frame for LAN 12.00 10.00  
 Frame for SNA 12.00 15.00  
 Frame for Voice 12.00 20.00  
Over 56 thru 64 Kbps  
 Frame for LAN 70.00 10.00  
 Frame for SNA 14.00 15.00  
 Frame for Voice 14.00 20.00  
Over 64 thru 128 Kbps  
 Frame for LAN 22.00 10.00  
 Frame for SNA 22.00 15.00  
 Frame for Voice 22.00 20.00  
Over 128 thru 256 Kbps  
 Frame for LAN 28.00 10.00  
 Frame for SNA 28.00 15.00  
 Frame for Voice 28.00 20.00  
Over 256 thru 384 Kbps  
 Frame for LAN 34.00 10.00  
 Frame for SNA 34.00 15.00  
 Frame for Voice 34.00 20.00  
Over 384 thru 512 Kbps  
 Frame for LAN 40.00 10.00  
 Frame for SNA 40.00 15.00  
 Frame for Voice 40.00 20.00  
Over 512 thru 768 Kbps  
 Frame for LAN 47.00 10.00  
 Frame for SNA 47.00 15.00  
 Frame for Voice 47.00 20.00  
Over 768 thru 1.536 Mbps  
 Frame for LAN 60.00 10.00  
 Frame for SNA 60.00 15.00  
 Frame for Voice 60.00 20.00  
Over 1.536 Mbps thru 4 Mbps  
 Frame for LAN 170.00 10.00  
 Frame for SNA 130.00 15.00  
 Frame for Voice 130.00 20.00  
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FRAME RELAY SERVICE (Continued)  
  Monthly  Non-Recurring  
  Rate Charge  
Permanent Virtual Circuit (PVC) - InterLATA - CIR, per PVC (Continued)  
  
Over 4 thru 10 Mbps  
 Frame for LAN $190.00 $10.00  
 Frame for SNA 190.00 15.00  
 Frame for Voice 190.00 20.00  
Over 10 thru 16 Mbps  
 Frame for LAN 315.00 10.00  
 Frame for SNA 315.00 15.00  
 Frame for Voice 315.00 20.00  
Over 16 thru 34 Mbps   
 Frame for LAN 555.00 10.00  
 Frame for SNA 555.00 15.00  
 Frame for Voice 555.00 20.00  
Over 34 thru 44.210 Mbs  
 Frame for LAN 655.00 10.00  
 Frame for SNA 655.00 15.00  
 Frame for Voice 655.00 20.00  
  
Administrative Charge   50.00  
  
Private Network-to-Network Interface (Private NNI)  
1.544 Mbps NNI  
 Month to Month 295.00 495.00  
 12-23 Months 275.00 375.00  
 24-35 Months 255.00 245.00  
 36-59 Months 235.00 N/A  
 60-84 Months 225.00 N/A  
  
Frame to ATM Inter-Networking Link - CIR, per PVC  
Over 0 thru 256 Kbps 20.00 50.00  
Over 256 thru 384 Kbps 30.00 50.00  
Over 384 thru 512 Kbps 40.00 50.00  
Over 512 thru 768 Kbps 50.00 50.00  
Over 768 thru 1.536 Mbps 75.00 50.00  
Over 1.536 Mbps thru 4 Mbps 120.00 50.00  
Over 4 thru 10 Mbps 160.00 50.00  
Over 10 thru 16 Mbps 225.00 50.00  
Over 16 thru 34 Mbps 250.00 50.00  
Over 34 thru 44.736 Mbps 375.00 50.00  
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FRAME RELAY SERVICE (Continued)  
  Monthly  Non-Recurring  
  Rate Charge  
Gateway Service - CIR, per PVC  
Over 0 thru 8 Kbps $  5.00 $50.00  
Over 8 thru 16 Kbps 5.00 50.00  
Over 16 thru 24 Kbps 5.00 50.00  
Over 24 thru 32 Kbps 5.00 50.00  
Over 32 thru 40 Kbps 5.00 50.00  
Over 40 thru 48 Kbps 5.00 50.00  
Over 48 thru 56 Kbps 5.00 50.00  
Over 56 thru 64 Kbps 5.00 50.00  
Over 64 thru 128 Kbps 85.00 50.00  
Over 128 thru 256 Kbps 105.00 50.00  
Over 256 thru 384 Kbps 125.00 50.00  
Over 384 thru 512 Kbps 145.00 50.00  
Over 512 thru 768 Kbps 180.00 50.00  
Over 768 thru 1.536 Mbps 225.00 50.00  
  
Utilization Reports - Per Port  
Month to Month 18.95 50.00  
12-23 Months 16.95 50.00  
24-35 Months 14.95 50.00  
36-59 Months 12.95 50.00  
60-84 Months 10.95 50.00  
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ATM SERVICE  
  Monthly  Non-Recurring  
  Rate Charge  
ATM Access Line (ATM-AL) (includes Access Line and Port)  
  
1.544 Mbps (DS1 UNI)  
 Month to Month $595.00 $700.00  
 12-23 Months 530.00 700.00  
 24-35 Months 510.00 700.00  
 36-59 Months 480.00 0.00  
 60-84 Months 465.00 0.00  
3 Mbps (2xDS1 UNI)  
 Month to Month 875.00 800.00  
 12-23 Months 795.00 800.00  
 24-35 Months 765.00 800.00  
 36-59 Months 725.00 0.00  
 60-84 Months 675.00 0.00  
6 Mpbs (4xDS1 UNI)  
 Month to Month 1,875.00 900.00  
 12-23 Months 1,675.00 900.00  
 24-35 Months 1,425.00 900.00  
 36-59 Months 1,335.00 0.00  
 60-84 Months 1,245.00 0.00  
9 Mbps (6xDS1 UNI)  
 Month to Month 2,675.00 1,000.00  
 12-23 Months 2,395.00 1,000.00  
 24-35 Months 2,185.00 1,000.00  
 36-59 Months 2,055.00 0.00  
 60-84 Months 1,975.00 0.00  
45 Mbps (DS3 UNI) Company Provided Fiber Optic Terminal  
Month to Month  
 0-3 Miles 3,995.00 2,800.00  
 Over 3 Miles 4,425.00 2,800.00  
12-23 Months  
 0-3 Miles 3,585.00 2,800.00  
 Over 3 Miles 3,945.00 2,800.00  
24-35 Months  
 0-3 Miles 3,435.00 2,800.00  
 Over 3 Miles 3,775.00 2,800.00  
36-59 Months   
 0-3 Miles 3,245.00 0.00  
 Over 3 Miles 3,565.00 0.00  
60-84 Months  
 0-3 Miles 3,055.00 0.00  
 Over 3 Miles 3,355.00 0.00  
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ATM SERVICE (Continued)  
  Monthly  Non-Recurring  
  Rate Charge  
ATM Access Line (ATM-AL) (includes Access Line and Port) (Continued)  
  
155 Mbps (OC3 UNI) Customer Provided Fiber Optic Terminal  
Month to Month  
 0-3 Miles $5,795.00 $3,200.00  
 Over 3 Miles 5,995.00 3,200.00  
12-23 Months  
 0-3 Miles 5,195.00 3,200.00  
 Over 3 Miles 5,395.00 3,200.00  
24-35 Months  
 0-3 Miles 4,995.00 3,200.00  
 Over 3 Miles 5,195.00 3,200.00  
36-59 Months  
 0-3 Miles 4,595.00 0.00  
 Over 3 Miles 4,795.00 0.00  
60-84 Months  
 0-3 Miles 3,995.00 0.00  
 Over 3 Miles 4,195.00 0.00  
  
155 Mbps (OC3 UNI) Company Provided Fiber Optic Terminal  
Month to Month  
 0-3 Miles 7,495.00 3,400.00  
 Over 3 Miles 7,695.00 3,400.00  
12-23 Months  
 0-3 Miles 6,695.00 3,400.00  
 Over 3 Miles 6,895.00 3,400.00  
24-35 Months  
 0-3 Miles 6,495.00 3,400.00  
 Over 3 Miles 6,695.00 3,400.00  
36-59 Months  
 0-3 Miles 6,095.00 0.00  
 Over 3 Miles 6,295.00 0.00  
60-84 Months  
 0-3 Miles 5,495.00 0.00  
 Over 3 Miles 5,695.00 0.00  
  
ATM Additional Access Line (ATM-AAL) on the same Fiber Optic terminal and the same route.  
45 Mbps (DS3 UNI)  
 Month to Month 3,750.00 1,500.00  
 12-23 Months 3,375.00 1,500.00  
 24-35 Months 2,995.00 1,500.00  
 36-59 Months 2,810.00 0.00  
 60-84 Months 2,625.00 0.00  
155 Mbps (OC3 UNI) Customer Provided Fiber Optic Terminal  
 Month to Month 4,755.00 2,500.00  
 12-23 Months 4,280.00 2,500.00  
 24-35 Months 3,805.00 2,500.00  
 36-59 Months 3,565.00 0.00  
 60-84 Months 3,330.00 0.00  
155 Mbps (OC3 UNI) Company Provided Fiber Optic Terminal  
 Month to Month 5,475.00 2,900.00  
 12-23 Months 4,925.00 2,900.00  
 24-35 Months 4,375.00 2,900.00  
 36-59 Months 4,100.00 0.00  
 60-84 Months 3,830.00 0.00  
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ATM SERVICE (Continued)  
  Monthly  Non-Recurring  
  Rate Charge  
ATM Port (Port Only)  
  
1.544 Mbps (DS1 UNI)  
 Month to Month $465.00 $400.00  
 12-23 Months 415.00 400.00  
 24-35 Months 395.00 400.00  
 36-59 Months 375.00 0.00  
 60-84 Months 365.00 0.00  
3 Mbps (2xDS1 UNI)  
 Month to Month 725.00 500.00  
 12-23 Months 665.00 500.00  
 24-35 Months 630.00 500.00  
 36-59 Months 595.00 0.00  
 60-84 Months 560.00 0.00  
6 Mbps (4xDS1 UNI)  
 Month to Month 1,450.00 600.00  
 12-23 Months 1,335.00 600.00  
 24-35 Months 1,265.00 600.00  
 36-59 Months 1,195.00 0.00  
 60-84 Months 1,125.00 0.00  
9 Mbps (6xDS1 UNI)  
 Month to Month 2,075.00 700.00  
 12-23 Months 1,915.00 700.00  
 24-35 Months 1,815.00 700.00  
 36-59 Months 1,715.00 0.00  
 60-84 Months 1,615.00 0.00  
45 Mbps (DS3 UNI)  
 Month to Month 2,350.00 1,500.00  
 12-23 Months 2,110.00 1,500.00  
 24-35 Months 1,995.00 1,500.00  
 36-59 Months 1,885.00 0.00  
 60-84 Months 1,775.00 0.00  
155 Mbps (OC3 UNI)  
 Month to Month 2,800.00 2,000.00  
 12-23 Months 2,535.00 2,000.00  
 24-35 Months 2,400.00 2,000.00  
 36-59 Months 2,135.00 0.00  
 60-84 Months 1,995.00 0.00  
  
Permanent Virtual Circuit (PVC) - IntraLATA  
Over 0 thru 2.944 Mbps (Per increments of 64 Kbps)  
 CBR 12.00 40.00  
 VBR-nrt 8.00 40.00  
Over 2.944 Mbps (Per increments of 1 Mbps)  
 CBR 65.00 40.00  
 VBR-nrt 35.00 40.00  
UBR  
 Per DS1 Connection 45.00 40.00  
 Per NxDS1 Connection 65.00 40.00  
 Per DS3 Connection 325.00 40.00  
 Per OC3 Connection 795.00 40.00  
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ATM SERVICE (Continued)  
  Monthly  Non-Recurring  
  Rate Charge  
Permanent Virtual Circuit (PVC) - InterLATA  
  
Over 0 thru 2.944 Mbps (Per increments of 64 Kbps)  
 CBR  $14.00 $50.00  
 VBR-nrt 10.00 50.00  
Over 2.944 Mbps (Per increments of 1 Mbps)  
 CBR 75.00 50.00  
 VBR-nrt 45.00 50.00  
UBR  
 Per DS1 Connection 55.00 50.00  
 Per NxDS1 Connection 75.00 50.00  
 Per DS3 Connection 345.00 50.00  
 Per OC3 Connection 825.00 50.00  
  
ATM Network Link (ATM-NL)  
1.544 Mbps ATM-NL  
 Month to Month 495.00 375.00  
 12-23 Months 445.00 375.00  
 24-35 Months 415.00 375.00  
 36-59 Months 350.00 375.00  
 60-84 Months 300.00 375.00  
45 Mbps ATM-NL Within CO  
 Month to Month 1,795.00 375.00  
 12-23 Months 1,600.00 375.00  
 24-35 Months 1,470.00 375.00  
 36-59 Months 1,330.00 375.00  
 60-84 Months 1,150.00 375.00  
45 Mbs ATM-NL 0-3 Miles  
 Month to Month 1,925.00 375.00  
 12-23 Months 1,730.00 375.00  
 24-35 Months 1,600.00 375.00  
 36-59 Months 1,500.00 375.00  
 60-84 Months 1,350.00 375.00  
45 Mbps ATM-NL Over 3 Miles  
 Month to Month 2,775.00 375.00  
 12-23 Months 2,480.00 375.00  
 24-35 Months 2,300.00 375.00  
 36-59 Months 2,040.00 375.00  
 60-84 Months 1,750.00 375.00  
  
Administrative Charge  75.00  
  
Gateway Service, Permanent Virtual Circuit (PVC) - IntraLATA  
Over 0 thru 2.944 Mbps (Per increments of 64 Kbps)  
 CBR 20.00 100.00  
 VBR-nrt 12.00 100.00  
Over 2.944 Mbps (Per increments of 1 Mbps)  
 CBR 75.00 100.00  
 VBR-nrt 45.00 100.00  
UBR  
 Per DS1 Connection 55.00 50.00  
 Per NxDS1 Connection 75.00 50.00  
 Per DS3 Connection 345.00 50.00  
 Per OC3 Connection 930.00 50.00  
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TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE  
  
 Initial Each Additional  
 1 Minute Minute  
Mileage or Fraction or Fraction  
1-16 $.15 $.15  
17-30 .20 .20  
31-55 .25 .25  
56 - over .30 .30  
  
 Service Charges  
Customer Dialed Station (In addition to those above) None  
Customer Dialed Calling Card Station $1.75  
Operator Assisted Station - Send Paid 3.00  
 Collect 3.00  
 Calling Card 3.00  
 Third Number 3.00  
Person-to-Person 4.00  
  
TELESAVER BUSINESS  
  Monthly Discount Usage  
  Rate Percentage Charge  
Plan 1 $  5.00 20.00%  
Plan 2 20.00 35.00%  
Plan 3 (Two-Year Plan) 25.00  $.11  
  
TELESAVER RESIDENCE  
  Monthly Usage Discount  
  Rate Per Minute Percentage  
Plan 1 $3.50 $.11  
Plan 2 3.50  20%  
  
OPTIONAL COMMUNITY CALLING PLAN  
  Monthly Overtime  
  Rate Minutes  
One-half hour of calling $1.50 $.05/minute  
Two hours of calling 5.00 .04/minute  
Subsequent service order applies for establishing service  
  
CONSUMER SENSE LOCAL TOLL  
 Rate Per Minute  
Peak/Off-Peak $.10/minute  
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BUSINESS SENSE LOCAL TOLL  
  
 Monthly Minimum  Full Minute Rates   
 Commitment Level Non-Term One Year Two Years  
 $0.00 $.14 $.13 $.12  
 50.00 .13 .12 .11  
 200.00 .10 .09 .08  
  
SIMPLY FIVE  
  Monthly  Rate  
  Rate Per Minute  
1 to 200 $  4.95 $.05  
201 +   *  
  
1 to 500 14.95 .05  
501 +   *  
  
1 to 2000 49.95 .05  
2001 +   *  
  
* Consumer Sense Local Toll or Business Sense Local Toll rates.  
  
WIDE AREA TELECOMMUNICATIONS SERVICE (WATS)  
Average Hours of Use  Rate Per Hour  
 Per Line Outward Service  800 Service  
1 to 15 hours $11.50 $15.00  
15.1 to 40 hours 10.50 12.50  
40.1 to 80 hours 8.50 10.50  
Over 80 hours 7.50 9.50  
  
  Monthly  Non-Recurring  
  Rate Charge  
Opportunity 800 service, per  See Service Order Charges  
Each 800 telephone number $5.00  
0-5 hours, per minute of use .20  
5-25 hours, per minute of use .19  
25+ hours, per minute of use .18  
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SIMPLIFIED MESSAGE DESK INTERFACE (SMDI)  
 Monthly Installation  
 Charge Charge  
 SMDI with Audible Message Waiting  
 Indicator, common equipment, per data  
 channel, per central office equipped $300.00 $1400.00  
  
 SMDI with Audible Message Waiting  
 Indicator and Visual Message Waiting  
 Indicator, common equipment, per data  
 channel, per central office equipped 350.00 1500.00  
  
 Message Waiting Indicator (MWI) Options  
 Visual MWI allows an ESP to supply   
 end-user lines with capability for a message  
 waiting lamp to alert end-users when a   
 message is waiting (per line) .60  
  
 If power source required for lamp (per line) 2.75  
  
 Each Group of 50 Codes or fraction thereof 6.25  
 Minimum charge per customer 25.00  
   
AUTOMATIC TRANSFER OF INCOMING CALLS  
 Transfer Service 3.65  
  
EMERGENCY CONFERENCE SERVICE   
  Line Capacity  
  Monthly Rate  
  10 20 30 40-60  
Automatic Type, Solid State   
Basic system (lines not included) $38.15 $49.65 $53.30 $72.05  
Service installed at same time of basic installation  
 Each line 2.40 2.40 2.40 2.40  
 Each remote access (up to 3) 2.40 2.40 2.40 2.40  
 Siren control (1 only) 2.40 2.40 2.40 2.40  
Service added after installation of basic system  
 Per line addition to basic system 4.25 6.05 6.65 6.65  
 Each line added 2.40 2.40 2.40 2.40  
 Per remote access addition to basic system 3.65 3.65 3.65 3.65  
 Each remote access added 2.40 2.40 2.40 2.40  
 Siren control added to basic system 5.45 5.45 5.45 5.45  
  
  Monthly Rate  
Automatic Type, Relay Type   
 10 reporting stations $28.45  
 16 reporting stations 43.00  
 20 reporting stations 54.50  
  Additional group of 2 lines, each 5.75  
  Amplifier unit, as required 8.50  
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ENTERPRISE (TRANSFER OF TOLL CHARGE SERVICE) Monthly  
 Rate  
Special Reverse Toll Service Charge, per exchange $5.50  
 Alternate Call Listing Charges 3.00  
 Each added listing in same directory 2.50  
  
EXCHANGE LINE MILEAGE (EXTENSION & PBX STATION TERMINATION SERVICE)  
Same continuous property  N/C  
Non-continuous property $2.50  
  
LINE/LOOP TREATMENT - EXTENDED SERVICES  
  Single Payment 12 Monthly  
  Option Payments Option  
Loop Signaling Extender $151.20 $13.50  
Voice Frequency Repeater 175.20 15.65  
Loop Signaling Extender and Voice Frequency Repeater 300.70 26.85  
  
LINE TREATMENT - INDIVIDUAL ACCESS LINE FEATURES  
  
Per Line Equipped $197.00  
Per Month, Per Line Equipped for 12 months.  $17.95  
  
PAY TELEPHONE SERVICE  
  
Semi-Public Service  
Equal to three-fourths of monthly individual line business rate, rounded off to the highest nickel.  
  
  Monthly Non-Recurring  
  Rate Charge  
Coin Control, each line $3.00 None  
  
Answer Supervision 3.00 None  
  
SEASONAL SERVICE (See Local Exchange Service)  
  
TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SERVICES  
  Monthly Non-Recurring  
  Rate Charge  
Priority Installation None $115.09  
Priority Restoration Implementation None 63.15  
Priority Restoration Change None 60.19  
Priority Restoration Maintenance and Administration $25.68 None  
  
TEMPORARY SUSPENSION OF SERVICE (VACATION SERVICE)  
Restoration Charge  15.00  
  
DIRECT-INWARD DIALING (DID) FUNCTIONALITY  
There are no charges applicable for the performance by the Company of DID Functionality for analog 
mobile facilities or DS0 facilitites. 
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VOICE BUSINESS CONTINUITY   
  Monthly  Non-Recurring  
  Rate Charge  
Voice Business Continuity, per subscriber location  
 12 month rate $65.00 $500.00  
 24 month rate 60.00 500.00  
 36 month rate 50.00 500.00  
 60 month rate 40.00 500.00  
  
Priority Setup Request Charge  300.00  
Route Complexity Charge  100.00  
Plan Update Charge  100.00  
  
211 SERVICE FOR INFORMATION AND REFERRAL SERVICE  
Central Office Charge (per host Central Office)  $150.00  
Exclusion Charge (per Exchange)  275.00  
Number Change Charge (per telephone number)  40.00  
  
711 SERVICE FOR TELECOMMUNICATIONS RELAY SERVICES (TRS)  
The 711 Service is ordered by the F.C.C. to be provided without charge.  
  
NON-EMERGENCY 311 SERVICE  
Central Office Charge (per host Central Office)  150.00  
Exclusion Charge (per Exchange)  275.00  
Number Change charge (per telephone number)  40.00  
  
511 SERVICE FOR TRAVEL INFORMATION SERVICES  
Central Office Charge (per host Central Office)  150.00  
Exclusion Charge (per Exchange)  275.00  
Number Change Charge (per telephone number)  40.00  
  
811 SERVICE FOR "ONE CALL" NOTIFICATION SYSTEMS  
Central Office Charge  150.00  
Number Change Charge (per telephone number)  40.00  
  
EXTENSION SERVICE  
Loop Make-Up Review, per request   
(Applicable only if cable bridging is required) 30.00  
Loop Conditioning, per line  
(Applicable when necessary with cable bridging) 24.00  
  
INFORMATION SERVICES  
Business and Residence Blocking Service (500, 900 and 976) 0.00  
Toll Restrictions, per Access Line Equipment 4.00  
Toll and Casual Dialing Restriction, per Access Line Equipped 4.00  
 
 


